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[bookmark: _Toc440295183]Executive Summary

Background
UN Women’s programme on “Empowerment of widows and their coalitions” was implemented in three countries (India, Nepal and Sri Lanka) over a period of three years (2011-14). The overall goal of the programme was to support empowerment of widows in India, Nepal and Sri Lanka by formulating research based policy and programmatic interventions to protect the rights of widows through advocacy, capacity building and linkages with relevant government schemes. The four implemented in partners are Guild for Service (GfS) in Vrindavan (India); Ekal Nari Shakti Sangathan (ENSS) in Udaipur (India); Women for Human Rights (WHR) in Nepal; and Women’s Education and Research Centre (WERC) in Sri Lanka. The programme targeted 1100 widows as agents of change and enabling them to access their entitlements for a dignified life.
Evaluation objectives and Methodology
The evaluation was aimed at measuring the impact of the programme and making recommendations for future programmes. The evaluation exercise also entailed conducting an endline survey for its comparison with the baseline (2012) data to make objective assessment of the progress made on key outcome areas. 
Although the partners’ projects had differing timelines, UN Women decided to undertake a single comprehensive evaluation in 2014 when all components of the programme at all locations formally ended. The evaluation followed the OECD-DAC recommended evaluation framework using the following criteria- Relevance, Effectiveness, Efficiency, Sustainability and Impact. 
The endline study used both quantitative and qualitative data collection methods. As part of quantitative data collection exercise, a sample of 482 single women across the four locations was surveyed. This sample size of surveyed women is in consonance with baseline sample size. Further, the endline survey tool was based on baseline survey tool and was finalized after feedback from UN Women and after its pilot testing in Vrindavan, India. The quantitative data was analysed using SPSS software.
The qualitative data collection method included Focus Group Discussions (FGDs), Appreciative Enquiry and Key Person Interviews (KPIs). 
[bookmark: _Toc297579807][bookmark: _Toc297797889][bookmark: _Toc297799649][bookmark: _Toc440295184]Findings
1. [bookmark: _Toc440295185]Relevance and Strategy Fit
This programme fitted into and strengthened the UN Women’s work in the region and was aligned to its core mandates. It addressed the largely under-represented section of single women including widows. The programme framework drew from the CEDAW mandate and the Secretary-General’s report on VAW (2006) highlighting the human-rights violations against widows. All the three countries participating in this project are signatories to CEDAW. 
Further, the implementing partners had a long-standing experience of working with widows and single women in their respective countries and contexts. The programme framework benefited from field experiences of a wider range of NGOs on the issues of violence against women, especially with widows and single women. This assimilation of field experiences of NGO was done through a consultation, which UN Women had organised before finalizing the programme framework. As a result, the programme components very well reflected the needs of widows and single women including the need of collectivization, social security and livelihood options, psycho-social support, and research and advocacy for their due rights. 
2. [bookmark: _Toc440295186]Coherence of the Program Design
[bookmark: _Toc422742553]In the overall results framework, the component of direct support to widows and development of grassroot level widow leaders was found to be better conceptualized than those on advocacy and research. The latter components were not well elaborated although the research and advocacy needs were apparent to both UN Women and its implementing partners. Research and advocacy component required joint efforts of all the stakeholders that could not happen as the programme suffered from breaks due to funding issues. It is noted that a strong risk assessment of the funding commitments before developing the results framework was not carried out. 
3. [bookmark: _Toc440295187]Effectiveness of Programme Components
· Support to community based models for empowerment of widows and reduction in their social ostracism developed and shared with key stakeholders for scale up: All the implementing partners worked with ‘single women’ including widows except GfS that dealt only with widows. It must be noted that the term ‘single women’ is not defined by the governments and is used differently across the three countries. The programme helped in emphasizing the issues of widows and single women as a constituency in themselves.

ENSS in Udaipur and WHR in Nepal had pre-existing comprehensive strategies for the development of widows and single women’s coalitions, empowering them and developing leaders from amongst them. The UN Women support thus helped to strengthen and expand their ongoing activities. Both ENSS and WHR used programme resources in identifying new leaders in the areas targeted through the programme. 

WERC in Sri Lanka had a strong research background and experience of working with grass-root organizations. UN Women support helped them to directly engage with widows and single women which strengthened their liasioning and advocacy work with the government. Overall, they have been successful in implementing their model in the project locations and achieve the planned outcomes. 

For GfS in Vrindavan, which has thus far worked with destitute widows through a shelter home (Ashram), the programme helped in bringing the ‘rights-perspective’ into their approach and gave them the opportunity to expand their work to widows in neighbouring villages (of the shelter home) as well.  GfS model was successful to a limited extent wherein they were able to identify and orient women leaders from the selected villages, however, the awareness building and organisation of widows component was not successful. This was primarily due to weak project management, limited engagement of the senior members of GfS, especially in later phases and a lopsided focus on facilitating access to a pension scheme.

Working through collectives and leaders, the implementing partners have been immensely successful in addressing the social ostracism and discrimination issues. Qualitative discussions with widows/single women show high level of awareness about the gender dimensions of discrimination and social ostracism of widows. 

In terms of scaling up, ENSS and WHR had their own organizational strategy to expand their work to new areas, which is done by strengthening the networks in new districts and regions. On other hand, WERC and GfS did not have any particular scale up or expansion plans till the time of evaluation. 

· Strengthening research and data systems to generate greater quantitative and qualitative evidence on widows to enable a rights sensitive response from the governments: The programme helped partners in developing a research agenda but the agenda was not sufficiently followed up. Implementing partners worked on evidence building as per their own strengths. In Sri Lanka, WERC with its strong research background published a report on “policies that exacerbate widow’s exclusion”. ENSS in Udaipur prepared a documentary on widows performing auspicious rituals, developed a compilation of case studies on widow leaders and mapped the Rajasthan government’s schemes and programmes for widows and their budgetary allocations. A multi country study ‘Empowering Widows: An Overview of Policies and Programmes in India Nepal and Sri Lanka’ was commissioned by UN Women. The study report is a useful knowledge product on this generally under-researched topic. Although the programme had plans to develop a regional network on research to support this outcome, this was altered in consultation with partners since each of the three countries had a network of single women already in existence along with South Asian Network for Widow’s Empowerment in Development (SANWED) at the SAARC level.

· Forming/supporting national coalitions of organizations working on widows’ rights and advocating with their governments to address gaps in design and implementation of select national programmes: The organizations in both Nepal and Udaipur has a strong coalition model and are part of networks at various levels. ENSS has members in all 32 districts of Rajasthan as well as in eleven states across India. The different state units of ENSS form the National Forum for Single Women’s Rights (NFSWR) at the national level. WHR in Nepal formed the WHR International Inc. and is also the secretariat for SANWED. Both ENSS and WHR successfully worked with governments for advocating for rights and entitlements with several positive outcomes. WERC had coordinated the task of lobbying with the relevant authorities to implement the SAARC Convention on Combatting Trafficking of Women and Children for Prostitution between 2005 and 2008 but is currently not part of any national coalition. GfS also worked largely as an NGO with operations in other states but does not have any notable coalition-building in its portfolio. 
· Effectiveness of advocacy, networking and management support by UN Women: The advocacy and operational support provided by the UN Women New Delhi Office to the partners, despite financial and human resource constraints, was found to be effective. The Office made significant efforts to engage with stakeholders in the three countries individually as well as through joint consultations. However, policy advocacy initiatives required further follow up and higher-level consensus on both definitional issues as well as financial commitments by the national governments. 
 The partners were largely satisfied with the support provided by UN Women in terms of baseline exercise and high-level consultations. The programme would have benefitted from better resource mobilization and the results framework could have been revised for reallocation of the available resources under the research and regional networking components.
 
4. [bookmark: _Toc297579811][bookmark: _Toc297797893][bookmark: _Toc297799653][bookmark: _Toc440295188]Efficiency
The time frames differed for the four project locations. Nepal and Sri Lanka received support for just one year, while the Indian locations received support for two phases, ending in mid-2014. Overall, all the implementing partners found it difficult to complete the programme activities within the available timelines. There were delays in decisions on no-cost extensions of the projects and about renewed support in India. During the gap periods, the partners continued the activities using their own resources at a low pace. 
Out of all the partners, Nepal and Sri Lanka used the most cost-effective measures, despite less allocation and shorter timeframe. In Udaipur, ENSS already follows a cost-effective model where most of implementation and coordination roles are taken by widow members of ENSS. GfS had the least value for money.

5. [bookmark: _Toc297579812][bookmark: _Toc297797894][bookmark: _Toc297799654][bookmark: _Toc440295189]Impact 
Impact on Participants’ awareness of right and entitlements: The programme made the participants aware about the available government provisions and the methods to access them. In project locations, women were found to be better aware of their rights and entitlements; application process for accessing available pension and other government schemes; relevant government offices, and with the knowledge of grievance redressal mechanisms. This was especially true in Udaipur, Nepal and Sri Lanka. In Vrindavan, the participants were already aware of their pension entitlements (92 per cent during the baseline) and there was no perceptible change in access to pension, largely due to non-responsiveness of the administration. GfS, however, helped programme participants in opening bank accounts for the first time, a pre-requisite for accessing social security benefits. 
Impact on perceived vulnerability to external threats: There has been significant reduction in the felt vulnerability of the participants to external threats. Greater number of participants reported not being afraid of anything compared to baseline figures. Fear of and instances of sexual harassment were found to be higher in Nepal, which also has a higher proportion of young widows (below 40 years of age). 
Impact on Mobility and Voice: Participation in the coalition activities gave the participants a space to voice their concerns. This, along with the leadership training, built their confidence to speak out in other platforms as well, especially when dealing with government officials to avail their rights. Participation in the meetings and other activities also helped break the mobility related barriers that single women face in these three countries. In Udaipur, Nepal and Sri Lanka, women noted that they are better equipped, both psychologically and knowledge to exercise their freedom with regards to mobility and other decisions pertaining their daily lives. 
Impact on the Income Level of the Participants: Income levels of participants in Udaipur and Sri Lanka reported a marked increase. In Udaipur, the increase in income levels happened mostly due to the participants receiving financial benefits under government’s pension scheme while in Sri Lanka it happened due to a more progressive approach to link widows/single women with government’s schemes; training them on banking and accounting which resulted into increased profits from their home-based micro businesses and connecting some of the participants to the trishaw project of the Indian High Commission. Women who were able to receive trishaws saw their incomes increased by two to three folds. 

Perceived Impact on participant’s life: In Udaipur, Nepal and Sri Lanka, most of the participants felt that the programme had made their life better. The greatest impact as perceived by the participants in these three locations was reported to be i) feeling better about themselves, ii) feeling more positive about the future, and iii) feeling more confident in their everyday life. Most participants felt that trainings and meetings increased their knowledge about laws in their country, about government schemes and livelihood options and also, interestingly, about ways to improve the lives of other women. Trainings/meetings in Vrindavan were largely reported as ineffective. 

6. [bookmark: _Toc297579813][bookmark: _Toc297797895][bookmark: _Toc297799655][bookmark: _Toc440295190]Sustainability
Important factors that positively contributed to sustainability of the programme results include partners’ ability to develop and nurture leaders at the community level. At Udaipur and Nepal these leaders are capable of sustaining the programme with minimal support from the implementing partners. Although leadership cadres were also developed by GfS and WERC in Vrindavan and Sri Lanka respectively, they were not optimally engaged by the implementing partners after completion of the programme. 
Policy level changes brought about by ENSS (Udaipur) and WHR (Nepal) are quite significant to ensure sustainability of the long-term changes impacting all widows/single women. Some notable policy changes brought about by ENSS and WHR are:
In Rajasthan, India:
· Removal of the clause pertaining to exclusion of widows if she has a son aged 25 years or above from widow pension scheme.
· Increasing the amount of Palanhaar scheme Rs 1000 from the earlier norm of Rs 600 for widows for upto two children school going. 
· Providing access to all schemes and benefits meant for BPL families to all widows irrespective of their poverty status.
· Provisioning of free medical cards for all widows
· Extending the social security benefits to women separated from their husbands (but not legally divorced). The term used is ‘parityakta’ (literal meaning=abandoned) thus meaning women whose husbands have left them without legally separating.
· The process for obtaining certification for women who want to access pension under ‘parityakta’ category has become easier as Gram Panchayats are now authorized to do so. 

In Nepal:  
· Enumeration of widows in the country under the census. UN Women’s work with the National Statistical Office in Nepal facilitated this achievement. 
· Setting up an Emergency Trust Fund exclusively for single women. 
· WHR Nepal was included in the task force that was responsible for drafting, preparing and enforcing of a National Action Plan for Widows in Nepal. 
· Allocation of the social security allowance by the Nepalese Government to all the single women regardless of age in the 2011-12 National Policy and Programs. 

[bookmark: _Toc440295191]Recommendations
Recommendation 1: Building upon the positive achievements of the programme, UN Women should continue to work on this issue.
Recommendation 2: UN Women should invest in developing models of long-term livelihood solutions for single women apart from linking women to pension schemes.
Recommendation 3: Develop distinct programme strategies for high-level research, policy advocacy and field implementation.
Recommendation 4: Review operational procedures and financial reporting systems.
Recommendation 5: The project management arrangements and monitoring protocols should be well defined and adhered to.
Recommendation 6: Clear assessment of funding scenario should be made before deciding on the geographical spread and partnerships.

A. [bookmark: _Toc440295192]Context

[bookmark: _Toc440295193]Overview of the Programme
The United Nations Entity for Gender Equality and Empowerment of Women (UN Women) was created in July 2010 by the United Nations General Assembly. It merged and builds up on the important work of four previously distinct parts of the UN system, which focused exclusively on gender equality and women’s empowerment[footnoteRef:2]: [2:  Official website of the UN Women, available at http://www.unwomen.org/en/about-us/about-un-women. ] 

· Division for the Advancement of Women (DAW)
· International Research and Training Institute for the Advancement of Women (INSTRAW)
· Office of the Special Adviser on Gender Issues and Advancement of Women (OSAGI)
· United Nations Development Fund for Women (UNIFEM)

UN Women is mandated to work on five priority areas[footnoteRef:3]:  [3:  Official website of the UN Women South Asia, available at http://www.unwomensouthasia.org/about-us/. ] 

· Increasing women’s leadership and participation; 
· Ending violence against women and girls; 
· Engaging women in all aspects of peace and security processes; 
· Enhancing women’s economic empowerment; 
· Making gender equality central to national development planning and budgeting. 

‘Empowerment of Widows and their Coalitions’ was one of the key programmes under the Ending Violence Against Women portfolio. It was planned to be implemented in three countries over a period of 3 years (2011-14). The overall goal of the programme was to support empowerment of widows in India, Nepal and Sri Lanka by formulating research based policy and programmatic interventions to protect the rights of widows through advocacy, capacity building and linkages with relevant government schemes.
The objectives of the programme were:
· To reduce the social ostracism of widows and create community level, rights-based mechanisms that challenge the social norms forced upon them in South Asia.
· To facilitate mainstreaming of widows’ issues into the national discourses and data collection systems in India, Nepal and Sri Lanka through the active leadership of empowered widows and their coalitions.

The programme worked towards improving single women’s access to their entitlements. At the grassroot level, it supported organising widows and single women into coalitions and promoting leadership while at the state and national levels, it supported policy advocacy for ascertaining their rights.  

[bookmark: _Toc297579817][bookmark: _Toc297797899][bookmark: _Toc297799659][bookmark: _Toc440295194]Brief about the Implementation Partners
The programme was implemented in partnership with four implementing partners in the three countries (refer table 1) targeting 1100 widows as agents of change and enabling them to access their entitlements to lead life with dignity.

The main strategies of the programme across the four programme sites in the three countries were:
· Rights based approach that engages with women as agents of change
· Capacity development of all stakeholders
· Convergence of services - involving sensitizing the service providers on the one hand and empowering and educating the widows on the other hand.
· Research and knowledge generation
· Regional networking, coalition building and sharing

[bookmark: _Toc297763395]Table 1: Programme partners and their coverage
	Location
	Implementation Partner
	Programme Coverage

	Udaipur (India)
	Astha Sansthan – Ekal Nari Shakti Sangathan (ENSS)
	252 participants from 9 Blocks in 6 Districts of Udaipur
{From each block 19 new members and 9 pre-existing leaders were chosen}

	Vrindavan (India)
	Guild for Services (GfS)	
	150 participants from 5 Villages. 
{30 from each village}

	Nepal
	Women’s Human Rights (WHR)
	500 participants from 20 districts
{25 widows from each district}

	Sri Lanka
	Women Education and Research Center (WERC)
	200 participants from 8 Gram Niladhari (GN) divisions in 2 districts. 
{4 GN divisions from each district;
20-30 participants from each GN division}



The programme engaged partners who had prior experience of working with widows and single women, either exclusively through coalitions or through research and direct support to widows in need; and, liaisoning with government and policy advocacy on issues relating to single women. Although the partners had differing timelines, in 2014 UN Women decided to undertake a single comprehensive evaluation when the programme formally ended. 



B. [bookmark: _Toc440295195]Evaluation Scope and Methodology
The evaluation was aimed at measuring the impact of the programme and making recommendations for future programmes. The evaluation exercise also entailed conducting an endline survey and comparing it with the baseline data to make objectives assessment of the progress made on key outcome areas. 

The evaluation follows the OECD-DAC recommended evaluation framework and assessed the program input and strategy along the following criteria - Relevance, Effectiveness, Efficiency, Sustainability and Impact. A baseline study was conducted in 2012, which formed the basis for the endline data collection as part of the evaluation exercise. The primary objectives of the evaluation was to inform UN Women and its implementing partners about the overall performance of the programme; assess the key strengths and weaknesses of implementing partners as well as UN Women; and provide suggestions and recommendations that could help UN Women’s future programming on widows and single women. 

[bookmark: _Toc297579819][bookmark: _Toc297797901][bookmark: _Toc297799661][bookmark: _Toc440295196]Methodology
The endline study involved both quantitative and qualitative data collection methods using mixed method approach to collect feedback from different stakeholders on various components of the programme. The quantitative data was generated through primary survey conducted with the women who participated in the project. The qualitative data was generated using different tools - Focus Group Discussions (FGDs), Appreciative Enquiries and Key Person Interviews (KPIs). Multi-tier approach was taken wherein data was collected from multiple stakeholders, the results from which were triangulated to arrive at a richer understanding of the program outcome and impact. 

An inception meeting was held with UN Women India MCO in order to better understand the scope of work, the deliverables and to clarify roles and responsibilities of the team members. Thereafter, the inception report, which detailed the approach and methodology and the data collection tools (both quantitative and qualitative) was shared with UN Women. Based on UN Women’s feedback, the tools were revised. The tools were then pilot tested in Vrindavan and based on the feedback gained during the exercise, the tools were finalised. The finalised quantitative tool was then translated into the local languages for all the three countries- Hindi (India), Nepali (Nepal) and Tamil (Sri Lanka). 

A. Primary Data Collection
A set of evaluation questions were developed based on the ones proposed in the proposal and the inception report. These questions informed the entire data collection process which was carried out through qualitative and quantitative tools. As mentioned above, a primary survey with 482 women participants was conducted through standardized structured questionnaire. The tools used during the baseline informed the tools used during the end line including the structured questionnaire. This was done to make the data comparable to the ones collected during the baseline to capture the programme impact. For the same reason, the sample size was kept similar to that of the baseline. 

	                                             Stakeholders
	Tools 

	Community level
	Widows targeted under the UN Women programme
	Structured questionnaire, Focused group discussion, Appreciative Enquiry and Interview of widow leaders

	Program partners
	Programme head, Field Coordinators, Community level workers
	Key Person Interviews


	Government officials
	PRI members, District level officials
	Key Person Interviews

	UN Women staff
	Program team 
	Key Person Interview


[bookmark: _Toc297763396]Table 2: Tools used for Primary Data Collection

For the quantitative data collection, surveyors were selected from the local areas based on certain pre-established criteria including qualification and prior experience in socio economic surveys. They were then given a one-day training by the evaluation team and were subsequently supervised and supported during the data collection. Quality checking was done both during and after the data collection. The data collected was then entered, cleaned and analysed using SPSS software to generate analytical tables and graphs. This report uses the data most relevant to the evaluation findings. All data sheets and tables are provided separately to UN Women for any further reference and use.

Coverage
In accordance with the evaluation requirements, the sample size proposed for the quantitative survey was 450 single women participants. Attempt was made to propose a size that was comparable with the baseline sample size (of 492) with due consideration to feasibility of survey administration. The actual sample covered during endline survey was 482 single women participants, with slightly more coverage in Vrindavan and Nepal than what was proposed. 
	
	Baseline Sample 
	Proposed End Line Sample
	Actual End Line Sample

	India
	
	
	

	            Udaipur
	77
	100
	97

	            Vrindavan
	100
	100
	112

	Nepal
	125
	100
	124

	Sri Lanka
	190
	150
	149

	             Total
	492 
(against a target of 500)
	450
	482


[bookmark: _Toc297763397]Table 3: Sampling Plan for Quantitative Data Collection

The table below gives the sample covered under qualitative data collection. 
	Locations
	FGDs/Appreciative Enquiry
	Interview with Widow Leaders
	KPIs (stakeholders)

	India
	6
	5
	8

	· Udaipur
	4
	3
	3
	

	· Vrindavan
	2
	-
	7

	Nepal
	3
	2
	2
	

	Sri Lanka
	2
	4
	4

	Total
	11
	14
	20


[bookmark: _Toc297763398]Table 4: Sampling Plan for Qualitative Data Collection

B. Secondary Data Collection
Secondary data was collected from the UN Women and the partners and comprised of annual and quarterly reports, proposals submitted by the partners, baseline report, case studies and other relevant research reports or documents developed during the programme. The evaluation team carefully reviewed all the documents and data from these reports were used to inform and corroborate the findings of the primary data collection.

[bookmark: _Toc297579820][bookmark: _Toc297797902][bookmark: _Toc297799662][bookmark: _Toc440295197]Limitations
Other than Udaipur, where the programme ended in November 2014, in all the other three locations the programme ended about one to two years before the commissioning of evaluation. This influenced the data considerably in many ways - some of the programme participants were unavailable; change in staff members from the partners led to their unavailability; change in government officials who were part of the programme; recall related challenges, especially on part of programme participants, in terms of activities undertaken and the impacts observed. 
Further, the evaluation process also got disturbed due to transition within the M&E team of UN Women. There were also timing issues as the evaluation exercise was overlapping with the financial year-end of UN Women and partners.  

[bookmark: _Toc297579821][bookmark: _Toc297797903][bookmark: _Toc297799663][bookmark: _Toc440295198]Report Layout 
This report is divided into three sections. The first section builds the context of the programme being evaluated, giving a brief overview of the programme coverage, strategy, goals and activities. Section two gives a brief outline of the approach and methodology of the evaluation. Section three lists down the findings. After a brief respondent profile, it gives the main findings from the study along the six main evaluation criteria- relevance, effectiveness, efficiency, impact, and sustainability. The final section notes recommendations and lessons learned. 


C. [bookmark: _Toc440295199]Findings

1. [bookmark: _Toc440295200]Respondent Profile

Most of the respondents (91% in Nepal, 96% in India and 78% in Sri Lanka) in the endline data collection were widows, however there was some representation from other categories of single women as well, notably those who are separated from their husbands, unmarried women above age of 35 years and women whose husbands were ‘missing’. The latter category was largely concentrated in Nepal and Sri Lanka, mostly due to abductions during the conflicts wherein women were uncertain whether their husbands are still alive or not. The proportion of women separated from their husbands was the highest (about 18 per cent) in Sri Lanka. During the FGDs, the evaluation team found that a significant population of the participants in Nepal and Sri Lanka (more so in Sri Lanka) had lost their husbands to unnatural causes, i.e. internal conflict-related violence in both the countries and also in the tsunami disaster in Sri Lanka. 

The age groups of the participants varied as per the locations. For the same reason of conflict related violence, 75% of young widows in Nepal were in the age group 25-40 years. This wasn’t the case in Sri Lanka where most of the participants were between 41 and 60 years of age despite large number of women losing their husbands to unnatural causes. This is possibly because the conflict in Sri Lanka was long drawn (almost three decades). In India, on the other hand, in both Udaipur and Vrindavan, there is a significant elderly population, with nearly half of the respondents being above 60 years of age and out of the rest, most of them within 41-60 years. 

As for the social profile of the respondents, most of them in India (both Udaipur and Vrindavan) belong to the marginalized and vulnerable groups - Schedule Caste (SC), Schedule Tribes (ST) and Other Backward Castes (OBC), while in Nepal most of them belong to the General Caste. In Sri Lanka, the social identity is largely defined by the socio-linguistic groups in the country, primarily Tamil and Singhalese. The endline survey covered almost equal number of women from both the communities in Sri Lanka. 

With regard to place of stay, more than 50 per cent of the respondents live in their own houses. In India, the next common arrangement was to live in houses owned by their in-laws or sons, while in Nepal, many of them live in rented establishments. More than 70 per cent of the respondents live with their children, either sons or daughters. In Sri Lanka, in line with its matrilineal lineage, a considerable percentage (25.2 per cent) lives in houses owned by their daughters. Some of the widows and single women also reported living all by themselves- 19 per cent in Udaipur, 15 per cent in Sri Lanka, 14 per cent in Nepal and 4 per cent in Vrindavan respectively.

Out of those who reported living alone in Nepal and Sri Lanka, most do so out of their own choice while in India, they reported to have been forced by family circumstances to live alone. 
2. [bookmark: _Toc440295201]Relevance and Strategy Fit

2.1. Alignment with the widows’ or single women’s needs and priorities at the national level
In all the three countries that were part of the programme, there is a large vulnerable population of widows (34 million[footnoteRef:4] widows in India, about 0.5 million each in Nepal[footnoteRef:5] and Sri Lanka[footnoteRef:6]), who have traditionally suffered from various restrictive and demeaning rituals and customs. This is further aggregated by their absence from the political consciousness in all the three countries, as reflected in the policies, entitlements, data disaggregation and research initiatives in which there is a marked absence or extremely limited presence. Additionally, Nepal and Sri Lanka have a high proportion of ‘conflict affected widows or single women’ facing their own unique challenges.  [4:  Census of India, 2001]  [5:  National Population and Housing Census, 2011, Table 18: Population aged 10 years and over by marital status   and sex.]  [6: Sri Lanka’s Department of Census and Statistics, 2001] 


In all the three countries there is a significant Hindu population with a considerable social influence. As per traditional Hindu religious customs, there are certain rituals and restrictions that widows are expected to follow, which diminish their freedom, voice, status and general possibility of life enjoyment. Some of these restrictions include prohibition of wearing coloured clothes and jewelry, consuming spicy food, interaction with persons outside their family, etc. Generally, these customs are stricter amongst the higher castes of the Hindus. However, over a period of time, these customs are now incorporated into other religious and caste groups, making the discrimination of widows a more widespread social issue. 

At the beginning of the programme in 2011, India ranked 113 and Nepal 126 out of 135 countries on Global Gender Gap Index as per the Gender Gap Report (2011). Sri Lanka, however, fared well on this index with a ranking of 31. All the three countries have government pension schemes for widows. In India, under the Indira Gandhi National Widow Pension Scheme (IGNWPS) widows receive a pension of INR 300 (USD 6) per month. India, in the two programme states of Uttar Pradesh and Rajasthan, the monthly pension is worth Rs. 500 per month (USD 8.5). In Nepal, the amount is NPR 500 (USD 5) per month. Additionally, the war affected widows receive a one-time compensation of NPR 300,000 (equivalent to approx. USD 3,541) and an additional one-time amount of NPR 25,000 (USD 294) for education of their children.  In Sri Lanka, there is no provision for recurring pension; however, conflict-affected widows receive a one-time settlement of LKR 32,500 (USD 258) and an additional LKR 13,000 (USD 103. This provision is, however, limited to widows of defence personnel and public servants in pensionable positions only.[footnoteRef:7] In India and Nepal, other than pension schemes, there is no provision specifically catering to widows or single women. In Sri Lanka, programme for empowering widows and female headed families under which beneficiaries are helped to cope with the socio-economic and emotional difficulties of being single and burdened with responsibilities.  [7:  Empowering widows: An overview of policies and programmes in India, Nepal and Sri Lanka, UN Women MCO, New Delhi, 2014. Available at: http://www2.unwomen.org/~/media/field%20office%20eseasia/docs/publications/2015/09/final_empowering%20widows_report%202014.pdf?v=1&d=20150908T104700] 

It is to be noted that all these provisions exclude a significant population of the widows in each of the countries:
· On the basis of age: in India, widows under the age of 40 are excluded from the pension scheme.
· On the basis of economic status - poor widows who are above poverty line (as determined by governments) are excluded from the schemes in India and Sri Lanka.
· On the basis of husband’s job – in Sri Lanka, only the widows of men who worked for the government are entitled to the provisions for conflict-affected widows. 
· Further, remarrying often leads losing some of benefits that the widows receive thus acting as a disincentive. For instance, in Rajasthan, India, widows lose their compensatory government jobs, if they remarry.[footnoteRef:8] In Nepal, remarriage makes women ineligible for interim relief provided under the government’s Interim Relief Scheme meant for individuals and institutions affected by the conflict. In Sri Lanka, widows who received a pension prior to their remarriage, lose half of it when they marry again. [8: Ginny Srivastava, ENSS, Rajasthan] 


We note that all these provisions, while being meager in amount and not being inclusive to the entire widows’ population in the respective country, are also given within a welfare-approach of the government. Thus, none of these interventions attempt to empower widows or address the social and psychological vulnerabilities faced by them. Within this scenario, the present UN Women Programme works to organise widows and single women into networks giving them strength of numbers, helping them break social and religious ostracism, build self-confidence and help give them a voice, along with making them aware of the government provisions in place for them and helping them access them. 
2.2. Alignment with the policies of UN Women
The programme initiative fits into and strengthens the work already being undertaken in the region by UN Women and is aligned to its core mandates - (1) reducing violence against women, and (2) promoting economic security and rights of women. It is also in line with the Convention on the Elimination of all forms of Discrimination against Women (CEDAW) adopted by the UN General Assembly in 1979. Article 1 of CEDAW defines “discrimination against women” to mean any distinction, exclusion or restriction made on the basis of sex…irrespective of their marital status”. All the three countries participating in this project are signatories to CEDAW. The programme also feeds into UN Women Strategic Plan Outcomes 6, Output 6.1 and Outcome 2, Outputs 2.1 and 2.2. UN Women SARO, in its strategic plan for South Asia (2008-2011) and its other previous work had focused on excluded and discriminated women. In 2005, UN Women along with Singrid Rausing Trust organized the Widowhood Round Table II at the 49th session of UN CSW, wherein a Model Widow’s Charter was drafted based on CEDAW, Beijing Platform for Action (BPfA), SCR 1325 and Millennium Development Goals. UN Women also supported the South Asian Conference on Capacity Building of Marginalized Women - Widows in February 2002, which outlined the need for improved networks within media, civil society and government, and bonding of widows with family, friends and society.  

In the Secretary-General’s report on VAW (2006), human-rights violations against widows were highlighted, stressing the urgency to respond to these:

“Maltreatment of widows, including inciting widows to commit suicide, are forms of violence against women that are considered harmful traditional practices, and may involve both family and community...Older women, including in particular widows, are subject to harmful practices in a number of countries, which can involve both the family and the community…Violence directed against widows, including sexual abuse and harassment and property -related violence at the hands of relatives, mainly in -laws, has been reported from a number of countries including India, but information remains scarce.”

The programme under evaluation, therefore, aligned well with the global and regional concerns and commitments of the participating countries. It also fits well within the UN Women’s current priorities in the region and had the potential of advancing the policy and advocacy agenda towards empowering single women/widows.
2.3. Alignment with the policies of the partners
All four partners work on the issue of single women/ widows or violence against women, thus the program goal of empowerment of widows is aligned with the overall vision of all the four partners. However, in terms of specific strategies, the alignment varied between the different partners. 

In Udaipur and Nepal, the partners work with single women/ widows specifically through the formation of coalitions, advocacy with the government and helping participants access various government benefits. In these locations thus, the program strategy was completely aligned with their ongoing work and the programme helped in supporting their ongoing initiative of working through coalitions. 

In Vrindavan, the partner works on a welfare approach offering shelter, food, clothing and health care under a shelter home (ashram) structure to widows migrating to Vrindavan from across the country. Through this programme, for the first time, they worked with widows, outside the shelter home set up, from the neighbouring rural areas in a rights-based manner, building rapport with them and forming groups for collective action.

In Sri Lanka again, while the organization has experience in conducting in-depth research on the area of gender and women empowerment and on working with women organizations at the grass-root level, this was the first time, they worked directly with women participants in the villages and with government officials, and was unlike any of their past programmes. 

Thus in both Vrindavan and Sri Lanka, the programme involved new learnings and growth for the partners.
2.4. Alignment with the needs of the identified target group
The baseline data on monthly income of the respondents showed that a majority of respondents -about 89 per cent in India, 67 per cent in Nepal and at least 86 per cent in Sri Lanka lived on less than 2 dollars a day. Apart from financial insecurity, women also reported harassment and fear in their day to day lives (refer graphs below in this section). The programme was thus able to work with widows/single women who needed financial as well as psychological support to deal with their vulnerabilities. 

Increasing widow’s/single women’s access to potential sources of income, including social security benefits was part of the programme strategy. At the same time, policy advocacy for removal of exclusionary clauses in existing social security schemes and making livelihood support programme more inclusive was a strategy used by implementing partners in Udaipur, Nepal and Sri Lanka. These strategies were, to a great extent, relevant to the context and needs of programme participants.
The table below gives the income range of the participants in all the four locations as found during baseline as well as endline. As seen below, the income range of most of the participants in all the locations was and continues to be meager. In fact, as per the endline findings, an alarmingly high proportion of women- 68 per cent in Vrindavan, 13 per cent in Udaipur, 12 per cent in Sri Lanka and 19 per cent in Nepal do not have any personal income at all. 
[bookmark: _Toc297763399]Table 5: Monthly income of women at the time of baseline and endline
	Monthly Income Range[footnoteRef:9] [9:  The income range in the questionnaire during both the baseline and endline was given in the local currency of the country (INR, NPR or LKR). These ranges have been converted into USD based on the prevalent conversion rates (2015). In the baseline report, similar approach was taken but since the conversion rate was different then, the USD ranges were also different. However, the ranges used in the report has been the same in the baseline as well as endline: <1000 rupees, 1000 – 3000 rupees, 3000- 5000 rupees and so on, where the value of rupees is different in the three different countries.] 

	Baseline and end-line figures

	
	Udaipur
	Vrindavan      
	Nepal
	Sri Lanka

	 
	Baseline
	Endline
	Baseline
	Endline
	Baseline
	Endline
	Baseline
	Endline

	<15.7 USD
	22
	64
	12
	19
	15
	23
	41
	15

	15.7 - 47.2 USD
	58
	18
	49
	6
	32
	24
	30
	28

	47.2 -78.7 USD
	8
	5
	1
	5
	21
	12
	15
	24

	> 78.7  USD
	4
	0
	5
	3
	36
	21
	13
	21



One of the important government schemes that this programme tried to connect the participants to, was the pension scheme for widows in India and Nepal. As per the baseline study, very small percentage of the program participants in India (48 per cent in Udaipur and 20 per cent in Vrindavan) were receiving widows’/old age pension, even though a majority of them (67 per cent in Udaipur and 90 per cent in Vrindavan) were eligible for pension as per the government norms. 
In Nepal, however, most of them (84 per cent) reported receiving pension at the time of the baseline study. Most of the respondents in all the locations were and continue to be dependent on informal and seasonal work like daily wage labour, some kind of self-employment (like sewing, singing bhajans, selling fruits and vegetables) or agriculture. None of these assure a stable financial sustenance for the women. 

Other than the financial difficulties and needs of the women, most of them reported facing various psycho-social pressures as well. For example, a significant portion of them in India and Nepal during both the baseline as well as the endline reported facing harassment in the last six months. The most common kinds of harassments are- being harassed for money, being shouted at/called names/beatings and being eve-teased or molested. Further, in all four locations, as per the baseline data, a significant proportion of the women were facing various kind of psychological pressure owing to the vulnerable nature of their social standing. The graph below shows the perceived fears as reported by the participants during both the baseline and the endline. Graph 1: Harassment reported by single women/widows


[bookmark: _Toc297763459]Graph 2: Perceived fears among single women/widows

 
In the impact-section, we note the significant reduction in these perceived fears amongst the participants after the program intervention, possibly owing to the emotional support provided through the coalitions and the counseling and leadership training given under the programme.
Case Study 1:
Mamta’s story is one of continuous struggle and courage. 

Mamta lived with her husband in Ajmer city in Rajasthan far away from her husband’s family and land in the ancestral village. While this gave them the benefits of a city, they had to live without any family support. 
In the same city, her husband’s elder sister lived with her family whose husband (nandoi) was highly respected by Mamta’s husband and his family. Thus when the brother-in-law started sexually harassing her, her husband not only disbelieved her, but beat her up for daring to make such claims. One day her husband caught the brother-in-law in the act and raised his voice against him, the brother-in-law beat up both husband and wife.
After her husband’s death, thus, along with many other problems, the brother-in-law’s inappropriate advances continued and increased. The brother-in-law would turn up at her house constantly and would urge her to live with him and his family, as his mistress. Her life was a constant fight with him. 
Further, she had to struggle to sell husband’s land as local goons created hurdles.  She wasn’t also fully aware of the exact location of the land and received no support from her husband’s family. Finally, she had to sell her land to the local goons at its 30% value. 
She has come a long way since then. Along with being associated with ENSS, she started earning by doing embroidery work. She makes about Rs. 6000 per month, excluding the pension money. She sent her sons to private schools to give them good education to enable them to have a better future. She also holds leadership position in the sangathan. 
She now has the courage to not just fight for herself, but even others. She holds a position of respect in her community and people approach her with their problems. 


Box 1: Case Study of Mamta, a widow, from Rajasthan

2.5. Coherence of the Program Design
All four implementation partners had a clearly defined target population, goal and planned outcomes, action plan and timeline, which were provided to the UN Women before the onset of the programme. Apart for the geographical area of intervention and the target group size, the program design was mostly identical for all the partners. While this ensured consistency across regions, it failed to take into account the differences in local contexts and needs and the different strengths of the partners from the four regions. During the field visits, the evaluation team observed that the actual implementation of the programme varied considerably across regions, such that pertinent needs of the participants in a particular region, and the working style and strength of the implementing partner guided many of the activities under the overall common programme structure. The evaluation team finds these adaptations were natural and practical.
In terms of overall results framework, the component of direct support to widows and development of leaders from among widows at the community level was better conceptualized than the components on advocacy and research. The latter were not well designed or tracked. The inconsistency of fund availability was a major risk that was not assessed well by the UN women office hence the programme suffered from breaks and components requiring joint efforts by all partners, particularly regional level initiatives could not be followed up consistently.

3. [bookmark: _Toc440295202]Effectiveness
3.1. Effectiveness of Partner Selection: 
Since the programme had a very specific target group, UN Women identified NGOs from the three countries that had relevant experience of working with widows, single women and invited them to discuss the concept of the programme and seek inputs. At a later stage, these NGOs were asked to submit proposals. UN Women selected the four partners on the basis of merits of their proposal and credentials. The partner selection was effective for three locations. In Vrindavan, however, the past experiences and strengths of the partner was not well aligned with the intent of the programme which resulted into slow progress and under-achievements.
3.2. Effectiveness of Advocacy, Networking and Management Support by UN Women:
UN Women managed the programme in a rather difficult situation especially with regard to availability of funds and human resources. The programme was largely managed by a single senior person who was also responsible for the overall VAW portfolio of the MCO in New Delhi. Uncertain funding was a major limitation of this unique programme that had the potential of advancing the rights of single women in the region through policy advocacy and community level empowerment initiatives. The initial assessments of potential funding did not work out, forcing the Office to reduce the scope of the Programme so that it could be funded through available core resources. Another serious attempt to raise funds from Loomba Foundation for the India component was made but did not materialise. 
Given the thinly stretched resource situation, the Office’s efforts to provide advocacy and operational support were found to be satisfactory. Regional consultations, including relevant government officials and partners were organised to discuss the policy issues and share programme experiences. The study titled ‘Empowering Widows: An Overview of Programmes and Policies in India, Nepal and Sri Lanka’ commissioned by UN Women in 2012 and later updated and launched in 2014, is a useful knowledge product. The study brings out the gaps in policies and provisions and points to definitional and conceptual issues in the way national policies and programmes view single women/widows. However, policy advocacy initiatives need further follow up, especially in India and Sri Lanka for higher-level consensus on definitional issues and financial commitments by the national governments. 
Partners were satisfied with the support provided by the office, especially in while undertaking baseline study, high-level consultations and contractual processes. Partners felt that the baseline study, facilitated by UN Women, was a useful learning process as they were able to draw evidences on situation of widows/single women in their work areas.
Uncertainty of funding and time gaps in extension of the projects (under the programme) remained the main operational challenge faced by the implementing partners. The table below presents the feedback provided by programme managers directly engaged by the partners in four locations.
[bookmark: _Toc297763400]Table 6: Partners' feedback on supported provided by UN Women
	Scoring Criteria
	Overall Scoring by Programme Managers in the four locations 

	Capacity building and learning initiatives by UN Women for partner organisations
	4
	4
	3
	5
	4

	Operational guidance by UN Women
	4
	4
	3
	5
	4

	M&E and reporting systems set up by the programme
	4
	4
	4
	4
	4

	Core strategies (advocacy, campaigns, promotion of CBOs/community forums/networks) 
	4
	4
	4
	4
	4

	Knowledge/advocacy products
	4
	3
	4
	4
	4

	 Efforts towards regional level advocacy and networking 
	2
	 4
	 4
	4
	 4

	Efforts towards research/data relating status of widows in the Country
	3
	3
	3
	3
	4

	Scoring codes: 1= Very unsatisfactory; 2= Unsatisfactory; 3=Undecided/Don’t Know; 4=Satisfactory; 5= Very satisfactory



At the level of UN Women, procedural delays regarding approvals from the HQ led to significant time delays. Fortunately, the partners were able to continue the programme on ground, in most cases, through their own established systems. 
Communication with partners was maintained regularly, although UN Women had initial difficulties in monitoring the programme in Sri Lanka. Better understanding on expected results and closer monitoring of progress was required for GfS, Vrindavan where the programme was limited to awareness on pension and the organisation could not harness on the strengths of local cadre of workers termed as ‘human rights defenders’ (HRD) which they had initially identified.
In terms of monitoring and reporting, partners adhered to the reporting protocols but systematic monitoring and review on key indicators was not obvious. Moreover, reporting was largely limited to completion of activities rather than results attained, challenges faced or changes required in the ongoing approaches. This, together with the geographical spread and funding related uncertainties, led to isolated attempts of capturing and showcasing results. At the level of UN Women, shortage of human resources limited the scope of regularly documenting the progress on indicators. 
Partners expressed difficulties with regard to financial reporting system, which they found complex. One of the partners was especially critical of the financial reporting process terming it ‘highly bureaucratic’ and ‘unreasonable’. 
3.3. Effectiveness of implementing programme components
In this section the programme effectiveness in attaining the three main planned outcomes is being assessed. 
3.3.1. Outcome 1: By 2013 effective community based models and strategies for empowerment of widows and reduction in their social ostracism developed and shared with key stakeholders for scale up.

Two of the four partners, ENSS, Udaipur and WHR, Nepal, had considerably comprehensive widows’ organisation and empowerment strategies in place even prior to the UN Women supported programme. They also had a model for developing widow-leaders to facilitate and sustain change at the grass roots level. The two organisations had strong awareness and policy advocacy components integral to their ongoing strategy. UN Women support helped these agencies to further strengthen and expand their ongoing efforts. The support gave them flexibility to select their target areas and add additional training programmes.

WERC, Sri Lanka was working in a specific political context where working with Tamil widows was already a challenge. While they had a strong research background, the UN Women support provided them the opportunity to have more direct involvement with widows at the community level and strengthen liaison with the government to provide economic support to women. At the same time, through the project, WERC could identify other needs such as psycho-social counseling and support. Accordingly, it devised new ways of supporting women including enhancing their accounting skills, entrepreneurship training and psychological healing. 

GfS was a different case altogether since they had primarily worked through ashram (Shelter Home) setting, directly supporting widow inmates of the Ashram. The UN Women programme was the first opportunity for GfS to work with widows at the community level outside the shelter home. The model was not clear except that women leaders from the target villages were to be trained as HRDs and widows to be supported to access pension. The evaluation team noted that despite its limited experience of working directly with rural communities, GfS was able to identify and develop active women leaders in project villages who made considerable efforts to organise widows and motivate them to participate in trainings being conducted under the project. However, the project management arrangements at the project site remained weak throughout, with numerous changes in staff. Strategic guidance and support from senior management of the GfS was not sufficient. The key evidences of effectiveness of models implemented by partner organisations, as emerging from the baseline-endline comparison are as below:

Output 1.1. By 2013 a network of community based champions established to advocate for widows rights at the community level:

· Development of Community based leaders to advocate for widows’ rights

All the four partners, as part of the programme, developed community-based leaders to advocate for widow’s rights. In Vrindavan, this was in the form of the Human Rights Defenders (HRDs) who were members from the community selected and trained under the programme to advocate for the rights of widows and other women amongst the community. The HRDs in each of the village were responsible for organizing and coordinating the monthly meetings of the single women, providing support and hand-holding for filling up of the pension application forms, keeping village level records of the participants of the programme, managing and organizing the participants for the trainings and workshops organized by the programme. Moreover, they acted as coordination points between the NGO and the widow participants. Even after the programme has ended, they continue to hold an important position within the socio-cultural fabric of the community. During the field visits, the team found numerous examples of HRDs taking leadership and responsibility for various social issues, particularly related to women and widows. The also took lead in getting the road outside the village paved, advocating for rightful distribution of water, raising the issue of mistreatment of single women, taking up and informally settling incidences of domestic violence, etc. They have, de facto, become the points of leadership, redressal, information and support for the villagers even though they are no longer officially associated with the programme. Some of them have also taken up positions of front-line workers likes ASHA or continue to work with GfS on other programmes. 

In Udaipur and Nepal, there were pre-existing models of developing grassroot leaders from the widows, with leadership or administrative roles rotating between members, gradually orienting them towards championing for and supporting other new and older widow members in the group. These leaders not only organize and convene meetings, they also keep records of the meetings and report to the organization staff. They are the first contact point for all legal and policy level information and support at the community level and take up any community level incidence of discord or violence related to widows. They hand-hold the members and other single women within their community through any legal or procedural paperwork and administrative haggling required for getting property rights, loans, pension, or other such entitlements. Moreover, they act as an extension of the organization itself and are the main points of responsibility, coordination, management, record-keeping and any activity at the local level. 

In Sri Lanka, WERC developed leaders from within the single women members. Although staff coordinators were positioned at the district level to convene the meetings and provide psycho-social support, within each Gram Niladhari (local governance) division, selected widow leaders were oriented to coordinate between the staff and the widow members. However, there was no formal work allocation to these leaders and unlike in other locations they did not become the voice of the community. During the field visits, it was found that instead of a few selected leaders, almost all the members have been capacitated to take up ownership of societal problems around them. In fact, the participants and the staff shared many instances of the various participants helping each other as well as other women/ single women within in their community in the advent of violence, harassment or mistreatment of single women by the community or even by those in positions of power.
 
In all these three locations (Udaipur, Nepal and Sri Lanka), all the widow members were given leadership and awareness raising trainings, equipping them with the knowledge and skills to provide support to other women or widows in their community (whether or not they are part of the network) in seeking their entitlements or lodging their grievances. 

Output 1.2. By 2013 Widows in the project areas are accessing information and services for their social and economic development: 

· Increased ability to access entitlements and rights 

Remarkable increase in the number of women having access to their rights and entitlements in Udaipur and Nepal
Graph 3: Single women/widows receiving pension

In Udaipur and Nepal, there is a big increase in the number of respondents having voters’ ID - 10 per cent in Udaipur and 13 per cent in Nepal from baseline. Further in Udaipur, those having BPL cards and ration cards also increased by 15 per cent and 4 per cent respectively, with 60 per cent and 95 per cent of the respondents reporting having BPL and ration cards during the endline survey. In Sri Lanka, possession of voter’s ID card was almost universal even during the baseline and the endline. 

In Vrindavan, however, there is a decrease (as reported in the section on respondent’s profile) in women with entitlement documents. This corroborates with the qualitative data as well where women complained that obtaining age-proof document and/or death certificates is quite challenging. However, one positive aspect of the project as evident from qualitative data collection is that many of the women reported opening a bank account under the programme. Since having a bank account is prerequisite to avail the pension scheme, most of the women were helped in opening one. There is no system of BPL or ration card in Nepal and Sri Lanka. 

Widows’ pension is one of the main schemes in India and Nepal that specifically caters to widows, and was one of the important schemes that this programme tried to connect the participants to. 
In Udaipur, the number of respondents receiving pension increased considerably from the baseline (48 to 94 per cent). Not much change was observed however in Vrindavan and Nepal. In Vrindavan, unlike Udaipur, the women could not gain access to the pension scheme. The evaluation team found that so far none of the pension application was approved by the local government, which may be due to lack of good rapport with local official. Since accessing social security entitlements was a main objective of the programme, this was a major setback for the implementation partner in Vrindavan. In Sri Lanka, while the programme participants were not eligible for the widow’s pension scheme[footnoteRef:10], there are other schemes that the widows could benefit from like the Samurthi scheme and financial benefits for female headed households. It was encouraging to observe that almost all the participants have been connected to all the government schemes that they are eligible for.  [10:  The pension to widows in Sri Lanka is limited to spouse of public service officials holding permanent and pensionable jobs only. One time settlement grant for conflict affected widows is also only available to spouse of defence personnel. A public assistance monthly allowance is given to elderly (above 70 yrs).] 


Output 1.3. By 2013 Key discriminatory social practices reviewed and advocacy initiatives to eliminate such practices in project areas undertaken.

· Elimination of discriminatory practices towards widows

Mixed trend in terms of change in perception, treatment by others and exercising personal freedom 

Similar to the baseline survey, the women were given some statements to agree or disagree with them. This was then used to assess their perceptions with respect to widowhood and compared with the baseline.

Although there are changes in the responses from the baseline, the data does not very clearly indicate any particular trend for all the statements. So, for most statements women show more progressive perception while for others they also show regressive perception compared to the baseline. 

Overall, similar to the baseline finding, the self-perception findings were encouraging. 83 per cent, 88 per cent, 72 per cent and 89 per cent respondents from Udaipur, Vrindavan, Nepal and Sri Lanka respectively felt that most people treated them with respect showing an increase from the baseline in all the four locations. 
[bookmark: _Toc297763460]Graph 4: Single women/widow perception on treatment from society

In Udaipur, Nepal and Sri Lanka, during the FGDs, it was found that women’s engagement with coalitions enhanced their respect within the community due to strength of the network. A similar impact was observed with government officials who interact with greater respect and importance. 91 per cent in Sri Lanka, 72 per cent in Udaipur, 64 per cent in Nepal and only 38 per cent in Vrindavan felt that they are treated well by the government officials. 
98 per cent of women in Sri Lanka, 78 per cent in Udaipur, 75 per cent in Nepal and only 58 per cent in Vrindavan reported freedom to follow the occupation of their choice. Qualitative discussions in Vrindavan reveal that widows felt more restricted due to their age and poverty than their widowhood.
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Box 2: Case study from Sri Lanka
Case Study 2:
Ms. Yalini Saravanamuthu was a young widow from the Batticaloa district in Sri Lanka and became a member of the coalition of widows formed by WERC under the UN Women programme. She was one of the eight women who undertook the trishaw training. Further, she is also the only woman under the programme to have remarried during the project duration.  
The man she remarried to was in love with her and had expressed the desire to marry her. However, internalization of societal taboos against remarriage of widows and the fear of being judged negatively by her community inhibited her from accepting his proposal. However, with the support and encouragement from the group as well as the programme staff, she finally agreed to marry him. As per the group’s account, the man now takes very good care of both her and her son from the previous marriage. 
Yalini exhibits encouraging signs of having battled and overcome various self and societally imposed stigma and restrictions in both her decision to remarry as well as in taking up a job that has traditionally been considered a man’s domain. She was one of the first women to drive a trishaw on the road. In all these struggles, the hundred women’s coalition in Batticaloa gave her strength and support. 

In terms of freedom of dressing and access to social and religious functions, trends differed by location, as can be seen from the table below:

Table 7: Perception on freedom to dress and access to social functions
	Statements
	Udaipur
	Vrindavan
	Nepal
	Sri Lanka

	 
	B 
	E
	B
	E
	B
	E
	B
	E

	Freedom to follow the occupations of own choice
	60
	78
	60
	58
	73
	75
	96
	98

	Can dress according to own choice
	58
	88
	85
	82
	79
	85
	96
	84

	Welcomed at auspicious occasions
	71
	80
	81
	93
	71
	57
	69
	77

	Have access to temples and places of worship
	79
	88
	87
	97
	86
	71
	98
	97

	Have friends to share problems and worries
	58
	79
	80
	91
	85
	71
	85
	88

	B: Baseline, E: Endline
	
	
	
	
	
	
	
	



The findings suggest that partners have largely been able to bring positive changes in widows’ self-perception, especially with regard to remarriage of willing widows and normal and dignified living for all widows. 

Most of the respondents feel that they can dress as per their own choice- 88 per cent in Udaipur, 82 per cent in Vrindavan, 85 per cent in Nepal and 84 per cent in Sri Lanka. During the qualitative discussions it was found that this freedom is a development of recent times where most widows no longer wear white/black clothes, and have the freedom to wear colourful clothes. However, wearing red clothes and bindi is still prohibited to widows. In some areas of Vrindavan and Udaipur, these restrictions extend to bangles and toe-rings. These taboos are internalized by most of the women and are resistant to change. However, in all the four locations due to the programme, these social prohibitions have been challenged and it was encouraging to find many of them wearing red clothes, jewelry and bindi.


3.3.2. Outcome 2: By 2013, research and data systems in India, Nepal and Sri Lanka are strengthened to generate greater quantitative and qualitative evidence on widows to enable a rights sensitive response from the governments.
There was no particular strategy for strengthening the research component and partners worked on this aspect according to their own strengths. In Sri Lanka WERC, which is predominantly a research organization, published a report on “policies that exacerbate widow’s exclusion” under the programme. In Udaipur, ENSS prepared a documentary on widows performing auspicious rituals. It also developed a compilation of case studies on widow leaders. Further, in collaboration with the Budget Analysis Rajasthan Centre (BARC), Jaipur to map the Rajasthan government’s schemes and programmes for widows and its budgetary allocations. 

In terms of data systems with respect to widows, in India the government collected data on marital status through its decadal census system. A good example of complementarity with other ongoing efforts of UN Women can be seen in Nepal where the UN Women’s long standing work with the statistics department of the Nepal Government (separate initiative based at UN Women’s Nepal Country Office) led to inclusion of enumeration of widows and single women in national data collection systems.

3.3.3. Outcome 3: National coalitions of organizations working on widows’ rights formed and advocating with their governments to address gaps in design and implementation of select national programmes.

ENSS or ASWA (Ekal Nari Shakti Sangathan or Association of Strong Women Alone) started as a membership-based organization in Udaipur. The movement grew strong and now has members from eight states with more than 80,000 members. In Rajasthan alone, ENSS has over 42,000 members across 32 districts.  In 2009, the different state units of ENSS got together to form the National Forum for Single Women’s Rights (NFSWR) that lobbies for their rights at the national level. The Rajasthan chapter of the national forum for single women benefits from its affiliation to a national body as concrete discussions and action plans are made, advocacy issues are identified and there is cross-learning. The structure of the national forum is not rigid but there is an implicit discipline to prepare action-plans and follow them. It follows a bottom up approach. 
GfS works individually and is not part of any national or regional coalition. Astha and GfS, despite working in the same country, worked separately under this programme and did not make any special efforts to collaborate. The ideological standpoints and strategies of the two organisations are quite different and this perhaps was a major limitation in their coming together. 

In Nepal, WHR has a strong coalition model. It has formed the WHR International to garner international support and advocate for the issues of widows and single women at the global level. It is also well associated with South Asian Network for Widow’s Empowerment in Development (SANWED) and is currently in the process of registering SANWED as a regional body.

WERC is not a member of any national or regional coalitions, and there is no evidence of the existence of any such coalitions focusing on women empowerment in Sri Lanka.  

4. [bookmark: _Toc440295203]Efficiency

Observations on time and resource efficiency need to be seen within the context of differing time frames for the partners. As seen in the table below, Indian partners had the advantage of receiving support for the second phase, which ended towards mid-2014. In comparison, Nepal received funds for just one year, with a no cost extension for another six months. Similarly, Sri Lanka also received support for one year with a no cost extension for another year. It is important to note here that in practice, there were delays on part of UN Women to take decisions regarding no-cost extensions and, in the case of India, renewed phase of support. Partners, however, continued their work during these gap periods with their own resources.
[bookmark: _Toc297763402]Table 8: Mapping of the time frame of project at four partner locations
	
	Phase I
	Phase II

	
	Planned Duration

	Actual Implementation Duration
	Planned Duration
	Actual Implementation Duration

	Udaipur
	October 2011 to September 2012
	October 2011 to April 2013
	June 2013 to August 2014
	June 2013 to November 2014

	Vrindavan
	October 2011 to September 2012
	October 2011 to March 2013
	June 2013 to May 2014
	June 2013 to May 2014

	Nepal
	October 2011 to September 2012
	October 2011 to September 2012, extended to March 2013
	--
	--

	Sri Lanka
	October 2011 to September 2012
	October 2011 to September 2012, extended to November 2013.
	--
	--


Out of all the program partners, Sri Lanka and Nepal used the most cost effective measures, despite less allocations and smaller time frames. They are followed by Udaipur who, as seen above, have comparatively lower utilization rate under ‘programmatic expenses’. 
Vrindavan had the highest utilization rates, going beyond the initial allocation under operational/administrative cost. The evaluation team did not find any special initiative by GfS in terms of programme management or monitoring to justify this over-utilisation. In fact, the GfS’s programme was quite small being implemented in only five villages around their Ashram in Vrindavan and monitoring and supervision support from senior management of GfS was limited, especially in the later half of the programme period. 

[bookmark: _Toc297763461]Graph 5: Allocation vs. Utilisation of funds by Partners

Note: The USD conversion rate has been calculated on the basis of average prevailing rates in 2012. For India, it was taken at INR 55 per USD; for Nepal NPR 84 per USD and for Sri Lanka SLR 129 per USD. 

Both Nepal and Udaipur had pre-existing widow coalitions and with experience had perfected a cost-effective manner of functioning. The cost-effectiveness largely lies in using a large number of widow leaders with support from limited number of paid staff. Most of the administrative affairs are largely managed by widow leaders which minimized the need for any paid professional. Under this programme, the implementing partners in both these regions used pre-existing widow leaders to facilitate the activities, pre-empting the need to train new leaders; the old leaders then trained and developed new leaders from the new group of widow members. 
In Sri Lanka, the cost-efficiency was in the step-by-step cost management. In each location (Batticaloa and Ampara), coordinators and resource persons were selected and assigned to coordinate and facilitate the activities. Effort was taken to select professionals with good academic and experiential background and they were remunerated with standard rates. This ensured good performance of the programme at reasonable operational cost. 
In terms of time management, all the partners found it difficult to finish the programme activities within the stipulated time resulting to at least one no-cost extension for each of them. In Sri Lanka, there were two no-cost extensions resulting to shifting of planned end date from September 2012 to November 2013. 

As against the stated outcomes, all the partners found the project period to be inadequate. Other unplanned events related to human resources (in Vrindavan and Sri Lanka) and political complications (in Sri Lanka) made it difficult to complete the project in planned time frame. Further, as the programme length was too short, self-monitoring and correction processes were inadequately addressed. The uncertainty and time gaps in renewal of partners’ contracts led to breaks wherein partners could not visualize the programme as a single comprehensive one.

5. [bookmark: _Toc440295204]Impact
5.1. Impact on Participants’ awareness of right and entitlements
The programme has helped the participants to be aware of their rights and entitlements and of the means of accessing them Graph 6: Awareness levels on pension schemes

		
Women in all locations, except for Vrindavan, reported having greater awareness of their rights and entitlements. Moreover, during the FGDs, they highlighted the knowledge of exercising their rights and the process to access them – government offices, required forms and documents, complaint filing process, etc. In fact, they also seem to be the knowledge points for government schemes in their community, and help in spreading their awareness and helping other community members, especially women. 
In Vrindavan, however, the evaluation team found that women reported being aware of their entitlements and means of accessing them even before the onset of the programme - especially the pension scheme. As the baseline suggests, many of them had already applied for the pension through agents but never received the pension. It seems that the awareness workshops organized by the partner organization did not make any significant difference to their knowledge levels. 

Awareness of the pension scheme was high in all three regions- Udaipur, Vrindavan and Nepal while there is no pension scheme in Sri Lanka. However, the awareness levels were already high at the start of the programme as evident from the baseline findings. However, while women were mostly aware of the scheme, they either did not know about the means of accessing them or of the specific requirements for accessing it. In many cases, they did not have the necessary documents and did not know the process to avail them. In this regard, the programme informed all the women using the network and even provided handholding support in the entire process. Graph 7: Awareness levels on maintenance laws


Women were relatively less aware of the law by which they can claim maintenance from their children; it showed marked improvement from the baseline. 58 per cent in Udaipur, 30 per cent in Vrindavan, 36 per cent in Nepal and 61 per cent in Sri Lanka were aware of the law. 

5.2. Impact on perceived vulnerability to external threats
The programme has helped reduce the felt vulnerability of the participants in all the programme regions to different kinds of external threats

Comparing the baseline and endline data, it appears that the partners’ intervention have led to significant reduction in the felt vulnerability of the participants to various external threats that they were earlier afraid of. 

In India and Nepal, there was a significant decline in the percentage of respondents who were afraid of facing sexual harassment and beatings- 14.4 per cent in Udaipur, 4.5 per cent in Vrindavan and 5.6 per cent in Nepal. In Sri Lanka 22.1 per cent are still afraid of sexual harassment and beatings (a marginal increase from 19 per cent in the baseline). Sexual harassment is a common problem and fear faced by the widows in all the locations, especially Nepal and Sri Lanka where there are a large number of young widows. Incidences of sexual harassment and eve teasing were commonly reported, women did not discuss them openly and even refrained from naming the victims. The other threats which women reported are - being homeless, not being cremated with the appropriate rituals, falling sick, not having enough to eat and death. 13.4 per cent in Udaipur, 11.6 per cent in Vrindavan, 13.7 per cent in Nepal and 13.4 per cent in Sri Lanka reported not being afraid of anything which is significantly higher than the baseline. 

[bookmark: _Toc297763403]Table 9: Perceived fears of widows/single women
	Perceived fears widows face
	Udaipur

	Vrindavan

	Nepal

	Sri Lanka


	
	B
	E
	B
	E
	B
	E
	B
	E

	Sexual Harassment and Beatings
	32
	14
	29
	5
	45
	6
	19
	22

	Being Homeless in the Future
	30
	22
	30
	9
	42
	19
	54
	36

	Not being cremated with all the appropriate rites and ceremonies when I die
	10
	9
	4
	8
	20
	32
	37
	30

	Falling Sick
	42
	38
	52
	26
	50
	65
	84
	65

	Not having enough to eat
	29
	19
	28
	20
	26
	23
	59
	18

	Death
	22
	31
	39
	12
	29
	22
	59
	40

	Not afraid of anything
	26
	13
	8
	12
	0
	14
	3
	13

	B-Baseline; E-Endline
	
	
	
	
	
	
	
	



5.3. Impact on Mobility and Voice
Participation in the coalition activities helped break socio-cultural barriers to mobility and voice faced by single women

At Udaipur, Nepal and Sri Lanka, women reported increase in the voice, mobility and self-perceived freedom as a result of their membership in the coalitions. All the stakeholders including women, coalition leaders and project staff coordinators in these three regions attributed women’s enhanced self-confidence to coalition’s membership. Participation in the discussions in the networks, confidence-building and leadership-development events helped increase women’s voice, gave them the space and courage to voice out their concerns, problems and thoughts. 
I organise meetings in villages. My manyata (status/acceptance) has increased and people respect me. I show my (ENSS) badge and ask panchayat officials to give us space for block meetings. I am a changed person now.
-Ameer Yadav, Aaspur, Rajasthan

One of the unintended positive impacts of the programme in these three regions was the increase in women’s mobility and their self-perceived freedom. All these women come from a socio-cultural background which limits widowed women’s mobility tremendously due to harassment or social stigma. However, by virtue of being members of the coalitions, women started stepping out of their houses regularly to participate in meetings and activities. With regular and frequent discussions, the members of the community and families started accepting this. This has further helped in breaking the socio-cultural boundaries faced by the women in being able to go out for their personal pleasure, and beyond participation in programme activities. 



Case Study 3:

Mankuwarji, who is more than 70 years now, was only 7 years old when she was married. Just after two years, at the age of nine, she was widowed.  Since that day, forced by societal taboos, she had to wear black clothes. 
Due to her young age, she stayed in her maternal home or “maika” even after marriage and continued to stay with her parents till the age of forty. She moved into the house of her in-laws about 30 years back although she practically lives alone. 

Ten years ago, ENSS held a meeting in her locality. The ENSS staff talked about issues related to widows’ and their empowerment. With ENSS’s encouragement, she took on leadership role in the coalition in her village. She is now responsible for coordinating all organizational activities of ENSS in two blocks of Chittorgarh district.  

Other than organizing the meetings, she has personally helped each member in her group in applying for the pension along with obtaining all the documents needed for it (e.g., death certificate of the husband). 

Impact of being member/leader of Sangathan
All her life, due to the societal pressure owing to her widowhood, Mankuwarji lived under constant fear and was extremely shy and timid. Joining the coalition has given her confidence and courage to raise her voice for her rights, and feel confident to not just tackle her own problems but that of her sister too. 
While earlier, family and society had put restrictions on her mobility out of house. Dr. Gini came to her home and tried rationalizing and explaining to her family members about her rightful freedom. Further having the support of the group, she gathered enough courage to increase her mobility and to move out to participate in the group’s meetings. While earlier, she wouldn’t dare move out of the house without having a male family member accompany her, now she not only takes part and leads in meetings, she has also travelled to other states to participate in the ENSS’s programmes. 

During her initial involvement with the Coalition, she faced a lot of negative remarks from her community. However, over the years, she has gained respect and importance within the same community. For the last ten years, after becoming member of the Coalition, she started wearing coloured clothes, after shunning it through her entire childhood and youth.

Her energy and courage are evident on interacting with her. She is very vocal with her opinions and her concern and work for single women. The Coalition has given her voice, mobility and moreover the opportunity to work for other single women and a sense of accomplishment. She was able to facilitate each of the group’s widows to access pension scheme. 
Box 3: Case study from Udaipur, Rajasthan India






























5.4. Impact on the Income Level of the Participants
Income levels increased considerably in Udaipur and Sri Lanka

In Udaipur and Sri Lanka, one of the major impacts of the programme was on the income levels. In Udaipur, the pension amount of 500 INR per month, even though being meager, was a big support to the women. ENSS worked hard for women to get benefits of the pension scheme, which included hand-holding them through the entire application and documentation process. The women were also linked with various other schemes that they were eligible for. At the same time, ENSS leaders have continuously focused on supporting members in getting their due share in property. Most ENSS leaders are well aware of the widow’s right to her husband’s inheritance and the process for claiming and attaining it. The evaluation team noted several such instances of struggle and success.
Case Study 4:

Tavameller and Geetha are two single women from the Ampara district of Sri Lanka. They were members of the coalition formed under the UN Women Programme by WERC. 

Tavameller is 42 years old and was 18 when her husband died in the war. She lives with her 15 years old adopted daughter (brother’s child) who studies in 8th grade. 
Geetha is 35 years old. Her husband left her and remarried in 2004. She lives with her daughter who is in ninth Grade. 

Both these women were selected for the trishaw project. They were trained in driving, were also given leadership and capacity building training, to enable them to undertake this male-dominated profession. They both received a trishaw and continue to drive them.

Impact of Trishaw Driving:
· Their income increased manifold. They now make 10,000 to 12,000 LKR per month, as against the average income of about 3,000-5,000 LKR that the other single women make. This is through two main sources- direct income from driving trishaws, as well increasing their income from their previous business by increasing their market and reach. 
· Greater mobility and freedom for them. 
· Sense of confidence. 

Difficulties Faced and how they overcame them
· Negative perception and comments by their community. 
· Catcalling, eve-teasing by local boys
Now the community around them has got used to them driving trishaws. They have now accepted them and stopped passing judgments on them. Also, watching them motivated a few other women in their community to take up trishaw driving as a profession as well.

Box 4: Case study from Sri Lanka





















In Sri Lanka, along with linking women with the various government schemes, the programme also trained them on managing their finance through special trainings. The training focused on accounting and banking, which helped them ascertain their profit and loss, and help them better save and invest their money. As found in the FGDs, this training had a radical effect on the income and savings of these women. Since many of them had micro businesses of their own like selling fruits and vegetables, milk products, or sewing jobs, the training were helped in increasing the profits. Further, some of the women were also linked with the trishaw project of the Indian High Commission, wherein they received a trishaw, driving training as well as leadership training and counseling to motivate them and build their confidence to take on this job that has traditionally been a “man’s job”. This project increased the selected women’s income significantly as they also used trishaw for commercial purposes other than just using it as passenger vehicle. Some of them reported having their income increase from 3000-4000 LKR to about 10,000 LKR per month.
In Vrindavan, the changes in income levels were not notable while in Nepal, such direct attribution to the programme was difficult. 
5.5. Perceived Impact of the programme: Respondents’ views 
In Udaipur, 93 per cent of women reported that the programme made their life better from before. 95 per cent viewed that association with the programme helped them improve their self-esteem. Nearly half of the respondents felt more ‘positive’ about their lives after they associated with the programme. 41 per cent also felt that they feel more confident in their everyday lives. Graph 8: Single women/widow's view on partner organisations' support


The above findings are also corroborated by the qualitative data. During FGDs, women shared that the sheer feeling of emotional support that the coalition brings makes them feel better and secured. While earlier they had felt alone in their struggles, now not only do they have friends who are going through similar problems and can thus understand their troubles, they also have easy access to help from other widow members, or leaders. 34 per cent also reported many of their prior feelings on widowhood/ singlehood having changed and 12 per cent feel that they have more control on their lives. Further, when asked about the specific impact of trainings or meetings, awareness and knowledge about entitlements topped the list. 85 per cent reported that these meetings/trainings improved their knowledge about various laws and 52 per cent said it provided information on the various schemes they can access and about livelihood options. Interestingly, a large number of them (80 per cent) reported that trainings informed them about ways to help other women in their area, which is a very important impact of the programme to help extend and sustain its efforts. Nearly 22 per cent also said that the trainings improved their skills (puppetry training by ENSS, livelihood trainings in Sri Lanka, for instance).

[bookmark: _Toc297763462]Graph 9: Single women/widows' perception of impact of programme at a personal level


In Vrindavan, 73 per cent reported the organization having no impact on their lives, with only 17 per cent reporting any improvement in their lives with their association with the programme. This can be attributed to women’s high expectations, particularly of access to pension. The evaluators note that most of the women associated themselves with the programme in the hope of some financial benefit. Since linkage of pension scheme could not materialize and other kinds of financial benefits were not part of the programme, many of them were unhappy of their association and questioned its rationale. When asked on the organization’s impact on their feelings of self, 50 per cent reported not feeling any different after association with the organization. 27 per cent reported feeling better about themselves, 31 per cent reported feeling more positive about their future, 15 per cent feel they have more control over their lives and have experienced a change in their perceptions on widowhood and 14 per cent feel more confident in their everyday lives. In terms of specific impact of trainings/meetings, 26 per cent said they did not attend any meeting or training at all, and 48 per cent felt that the trainings/meetings did not help them in any way and a further 10 per cent either did not know or could not remember any content of meetings/trainings. This leaves just 16 per cent who felt that trainings or meetings held by the implementing partner in Vrindavan had any positive impact on them. 17 per cent reported that the trainings/meetings increased their knowledge about various laws or schemes that they can access, 16 per cent said it provided them information about ways to help other women in their area and 14 per cent said it increased their skills or helped them learn new skills. 

In Nepal, 58 per cent reported that the organization’s work have made their lives better. But a significant 40 per cent reported the organization have had no impact on their lives. 48 per cent reported feeling more positive about their future after their association with the organization’s work, 40 per cent feel better about themselves, 31 per cent reported experiencing a change on their perceptions on widowhood, and 17 per cent feel more confident in their everyday life. However, a significant 18 per cent reported not experience any change in their feelings about themselves after their association with the organization. As for the impact of trainings/ meetings, the most common response (60 per cent) found was that it helped the women gain knowledge on ways to help other women living in their area, once again a positive indicator of the sustainability of a programme. 30 per cent said it increased their knowledge about laws and 18 per cent said it gave them information about the various relevant schemes. 9 per cent of the women did not feel that the trainings or meetings had any impact on them at all. Why be a Sangathan (coalition) member?
· Knowledge
· Friends
· Learned to speak
· Can go to panchayat and government offices
· Can help other women
· Know about law that protect women and tell others about it
· Helped in recovering from the shock of losing spouse
· Helped organise the thought-can think about future with clarity
· Accessing benefits-pension, palanhaar, food-security, housing -critical for managing family responsibilities.
· Pressure on family members (including ones own children) to behave well with widows.
· Break myths about widows and lead a normal life 
(based on a FGD in Rajasthan)




[bookmark: _Toc297763463]Graph 10: Single women/widows' feedback on training received

In Sri Lanka, 74 per cent of the women felt that the work of the organization had made their life better. Over 76 per cent of the women said that support of the organization has helped them feel better about themselves; 66 per cent feel that it has helped them be more confident in their everyday life; 34 per cent have experienced a change in their perceptions on widowhood and singlehood; 33 per cent feel more positive about their future and 13 per cent feel they have more control over their life while 9 per cent do not feel any different about themselves after getting associated with the programme. When asked about benefits from the trainings or meetings, 66 per cent felt that it has increased their knowledge of laws and a similar proportion mentioned that it increased their knowledge about various schemes. Over 54 per cent reported increase in their knowledge to help other widows/single women in their area and 27 per cent reported having learnt new skills. 6 per cent of them did not remember the contents of the trainings/meetings and a similar proportion did not feel it had any impact on them. Vrindavan, India was an outlier on this indicator, where 26 per cent women said they had never attended any training or meeting and another 48 per cent said the training was not useful in any way. Case Study 5:

“I will have name. Money goes but name remains.”
Dhuli Bai is a block-level leader of ENSS in Aaspur, Dungarpur (Rajasthan). Some of the issues on which she supports fellow sangathan (coalition) members are: 
· Social security: Domicile, pension, Vidhwa Putri sahayata, palanhaar, BPL.
· Resolving family/property dispute through counseling
· Taking legal action on behalf of victim widow, if required
· Transfer of land on widows name
When asked what motivates her to continue working for the network, she explains that it is in fact the other way around and the network motivates her to live.  
“Sangathan is my motivation… I just lost a grandson whom I had raised myself…I felt devastated but the sangathan members brought me out of the grief.” 
The network gives her a sense of belonging and working for other women like her gives her a sense of accomplishment. The small incident described below demonstrates how the ENSS has not only helped her gain awareness of the various entitlements and the different conditions to avail them; it has given her the strength to use this knowledge to fight for the rights of other widow members of the community. 

‘Once I went to pension office and found that one of the forms (pension application) we had submitted was lying in the dustbin. I could recognize it from the photo of the applicant widow on it. When I asked the officer why he has thrown it away, he said it is incomplete. As I know all the rules, I told him that he cannot throw away the papers within 90 days of submission. He can tell us what is needed and we will try furnishing it. Since then the officer waits for us before rejecting any form.’


Box 5: Case study from Udapur, Rajasthan India




6. [bookmark: _Toc440295205]Sustainability
6.1. Developing the participants into “Agents of Change”
Community level leaders were developed as agents of change to continue the efforts of the programme in all the regions. 
One common strategy across four locations was the effort to develop community leaders. In Udaipur and Nepal, there were pre-existing mechanisms for the development of leadership skills amongst the widows who are later given more and more administrative responsibilities. Further, in these two locations the groups have decentralized structure with groups being represented at the higher levels with space for exchange and learning. This has helped in building a self-sustaining system within each group, which is capacitated to function and continue even without external support. In fact in Nepal, the research team observed efforts by one of these federal groups to generate their own funds- they had established a community bank and were also making efforts to raise funds independently. 
In Vrindavan, while there was no effort to develop leaders amongst the widows, in each village a community female member was selected for the role of HRD. These HRDs were paid a nominal amount (Rs. 1000 per month), given leadership and awareness-raising training and worked as coordinating points in the villages for the organization. During the field visits it was found that although these HRDs no longer work for the organization, they continue to be leaders in their villages, and actively help others in informing them of their entitlements and helping them access it. 
In Sri Lanka, there were established mechanisms to develop widow leaders from amongst the group. Moreover, all the single women members were given training to help other women in accessing their rights. This has ensured that the women become important agents of change within their own community helping spread and continue the benefits that they have received under the programme. 

6.2. Policy level changes in the different regions
In Udaipur and Nepal, the partner organizations have succeeded in bringing about many pertinent policy level changes. 
There have been significant policy level changes in Rajasthan, which can be attributed to the ENSS’s continuous advocacy efforts. These efforts which are beyond programme period were supported to continue and make it relevant for new members. Some of the noteworthy changes brought about are:
· Removal of the clause pertaining to exclusion of widows from widow pension scheme if she has a son aged 25 years or above.
· Increasing the amount of Palanhaar scheme for widows to Rs 1000 for all school going children from the earlier norm of Rs 600 up to two children. 
· Providing BPL facilities to all widows irrespective of their poverty status
· Free medical cards for all widows
· Women no longer have to provide proof of divorce to get the social security benefits for single women provided by the state government. Certification by Gram Panchayat proving that the woman does not live with her husband or in laws now makes a woman eligible for accessing benefits. Further, the official term for women eligible for such benefits has been changed to parityakta’ (literal meaning=abandoned) thus making women whose husbands have left them without legally divorcing them also eligible for single women benefits. However, women separated/abandoned women living with their natal or marital families are still not eligible to such benefits. 
Similarly in Nepal, WHR has had tremendous influence in bringing about landmark policy level changes for single women/widows. Once again, these changes and the advocacy efforts have been going on years before the UN Women Programme. But the programme aimed towards continuation of such work. Some of the national level changes that they have succeeded in are:
· Due to WHR’s lobbying efforts, the government now collects data on widows and is the second country in the South Asian Region after India to have data on widowhood at national level.
· The Ministry of Women, Children and Social Welfare (MoWCSW), Nepal announced its decision to set up an Emergency Trust Fund solely for the single women (widows) in Nepal. The Fund was approved by Women Children and Social Welfare Ministry on 5th June 2013. MoWCSW also declared its decision to develop a National Action Plan for Widows in Nepal. WHR will be engaged in drafting, preparing and enforcing this plan. 
· The Nepalese Government allocated budget for the social security allowance (Widows’ allowances) to all the single women regardless of age in the 2068/069 National Policy and Programs. 

These changes in Rajasthan and Nepal have helped to continue financial benefits for widows in the two countries beyond the life and outreach of the programme or the organizations. This thus ensures lasting impact on the life of the widows in these areas. 



D. [bookmark: _Toc440295206]Conclusions, Recommendations and Lessons Learned

Overall conclusions
The Widow’s Empowerment Programme was a very relevant programme, given the social and financial vulnerabilities of widows and single women in the three selected countries. The programme reflected the larger universal mandate of the UN towards ending violence against women and garnering national commitments towards gender equality and protection of women from marginal and vulnerable groups. At the country level, the programme concept fitted well within the UN Women’s Country Programme Strategy under the VAW theme. 
The programme worked towards an issue underrepresented in policy, research and advocacy spaces and on which national and regional institutions have had inadequate focus. As such, the programme addressed a challenging theme where UN Women’s comparative advantage could be leveraged. The partners of the programme represented a good mix of experiences and strengths- two of the four partners (ENSS, India and WHR, Nepal) had long field experience in building coalitions, promoting leadership at the community level and policy advocacy. WERC, Sri Lanka had a strong research background while GfS, India had experience of providing care and support to destitute widows. 
While the programme was designed with a strong concept note and had a well laid results framework, more strategic thinking on best utilization of resources and partners strengths was needed for effective working on different components of the programme viz. support to widows’ coalition and promoting leadership amongst widows/single women; advocacy for mainstreaming widows/single women’s issues in statistical and research work; supporting regional level advocacy and cross learning. 
The effectiveness of the programme varied across the different programme components and locations. Overall, the grass-root level component (coalition and leadership building) was highly effective in Udaipur and Nepal, owing to the well-established pre-existing networks of widows. The programmatic support helped these partners in expanding their outreach and provided opportunities for capacity building of widows/single women in general and their leaders in particular.
In Sri Lanka, widows’ coalition was neither present nor developed through the programme. However, WERC used the programme to organise widows and advance its work with them on ground. WERC strategically used well-qualified professionals at provincial level who implemented the project in cost effective way. WERC’s approach was unique as it focused on livelihood promotion and psycho-social counseling, the two key needs identified through its past experiences. Absence of any pension scheme for widows by the government was a major distinguisher in Sri Lanka. The partner, therefore, focused its efforts towards long-term livelihood programmes and WERC linked women with available government schemes for women’s economic empowerment. They also promoted unconventional skill areas such as driving and trained women in accounting skills as a majority of its programme participants are self-employed.
In Vrindavan the programme was the first opportunity for the partner to work at the community level. While the evaluation teams note the contextual difficulties in organising elderly widows on rights based issues, it also felt that the partner could have better managed the programme. Senior members of the partners were located in Delhi and their engagement was very limited, except for the initial period. Staff employed at the programme site frequently changed. UN Women had discussed these issues with the GfS, which they were unable to correct. Moreover, it appears that the programme staff had limited understanding of the objectives and their focus remained on linking widows with pension scheme.
The programme effectiveness suffered due to funding uncertainties and human resource constraints in UN Women. While efforts were made by the UN Women Office to facilitate regional consultations and dialogues, follow up was a challenge due to human resource constraints. The programme provided opportunities for interactions through joint meetings of partners and other stakeholders but the programme duration was inconsistent across partners limiting the scope of cross learning. However, at the level of partners, there were positive outcomes of awareness, advocacy and lobbying, especially in the cases of ENSS, India and WHR Nepal. In Rajasthan, exclusionary clauses in pension scheme were removed; women who have separated from their husbands were included in social security scheme and scholarship amounts were increased for educational support of widows/single women’s children.  In Nepal, widows are now enumerated in the national census; the government has created specific support fund for widows and single women; and some exclusionary clauses have been removed after constant advocacy.
At the level of community, several positive long-term changes were noted in terms of women’s social standing, their self-image, income levels (in Sri Lanka), access to available social security benefits and level of information and knowledge. The endline data shows improvements over baseline in most of these indicators for at least three of the four partners. At the same time, good examples of developing leadership cadre and decentralized model of widows/single women’s networks were strengthened. Although not all of this can be directly attributed to this programme, it certainly justifies that the programme rightly supported strategies that have the potential of bringing long term changes on ground as well as at the policy level.

The implementation experience shows that in a short term programme, it is strategically wise to support a tested model of organisation and leadership development of widows/single women based on partners’ strengths and experience. The programme efforts then enhance outreach of the partners; help them provide training and services to the project participants; provide them space for consultations and sharing; and support their policy advocacy efforts. The evaluation noted that the programme results were better where implementing partners had a clear model, sound control on implementation and where organizational heads were directly involved with the programme. 
[bookmark: _Toc440295207]Recommendations
1. Building upon the positive achievements of the programme, UN Women should continue to work on this issue: The programme, despite its constraints, supported several positive outcomes in the three countries. The evaluation shows that there is need for organisations to work on all the programmatic components. As donors do not commonly address the issues of widows/single women, NGOs/coalitions are underfunded and more interest and investments is required in the areas of research, advocacy and strengthening existing coalitions. UN women should keep ‘empowerment of single women’ as its one of the key priority areas and continue to make efforts for resource mobilization with focus on strengthening and support of coalitions/networks, policy advice, research and evidence building and knowledge management/exchange.
2. UN Women should invest in developing models of long-term livelihood solutions for single women apart from linking women to pension schemes: In the current scenario, Sri Lanka has no pension scheme for widows and pension amounts in India and Nepal are rather meager. In fact the amount is so low that even a two-fold increase would not be of much help for most widows. While enhancing women’s access to social security benefits can be done by implementing partners in their regular course of work, UN Women should direct its financial and technical resources on the ‘value add’, such as, by promoting models for long term livelihood solutions and policy advocacy for prioritizing widows/single women in government’s livelihood and entrepreneurship development programmes. A small but significant example of this model was demonstrated in Sri Lanka wherein women took up unconventional livelihoods in a successful manner.  
3. Develop distinct programme strategies for high level research, policy advocacy and field implementation: Two of the three programme outcomes were related to high level research, advocacy and lobbying. These components needed application of UN Women’s comparative advantage and high-level technical expertise at national and regional levels. It also requires greater financial resources than what was available with UN Women or implementing partner. It is recommended that in future programming, the strategies for high-level research, policy advocacy and field level implementation should be distinct and coherent. The strategies should include collaboration with specialized organisations and exclusive human and financial resources. 
4. Review operational procedures and financial reporting systems: The delays in decision-making towards resource allocation, renewal and extension of contracts needs to be reviewed internally as it was reported to have affected programme’s effectiveness. Financial reporting formats were reported to be complex and incongruent. It is recommended that these systems and formats should be adapted as per the nature of the contract or the scope of work. 
5. The project management arrangements and monitoring protocols should be well defined and adhered to: Individual contracts of partners had clearly laid out the programmatic and financial reporting obligations. However, the internal project management arrangements were not well defined and hence led to poor delivery in cases where the existing organizational systems were weak. The evaluation team, therefore, suggests that monitoring and review protocols should be well defined with focus on outcome level reporting, at least in annual reports by partners. At the same time project management arrangements should be well-defined so that the operational costs are optimally utilised. 
6. Clear assessment of funding scenario should be made before deciding on the geographical spread and partnerships: The widows’ empowerment programme faced considerable challenges due to inconsistent funding and subsequently, differing project durations for the four implementing partners. This not only limited the potential impact of the programme, but also caused operational hassles for the partners as well as for the UN Women’s New Delhi office. In future, the Office should make a clear assessment based on available (and not potential) funds. The scope of the programme should be commensurate with the available funds with a flexibility to expand in case more funds are generated.
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UN Women is committed to the empowerment of excluded women. In partnership with UN Women, WERC is an organization working towards empowerment of widows and single women. As the programme with UN Women has recently ended, we would like to know your experience and feedback on being part of this programme. 
Your answers will be confidential. We will not be asking your name. The questionnaire will take about 30-40 minutes of your time.  

Permission to conduct the interview:

_________________________________________ (Signature of respondent)

Introduction 
			
Interviewer Name: _________________________________			

Date of Interview: _________________________________			

Place of interview: _________________________________

[bookmark: _Toc280011382][bookmark: _Toc297797916][bookmark: _Toc297799676][bookmark: _Toc311896433][bookmark: _Toc440295211]Part A: Demographic and Socio Economic Background
			
I. 	Demographic Information
			
	1. 

What is your age?

	1
	Less than 24 years

	2
	Between 25-40 years

	3
	Between 41 - 60 years	.

	4
	Above 60 years			

	2. 

Which of the following social groups do you belong to? (mark on the most appropriate one)

	1
	General Caste 

	2
	Other Backward Caste 

	3
	Scheduled Caste 

	4
	Scheduled tribe/tribe		

	5
	Ethnic minority		

	6
	Any other (please specify)

	7
	Not Applicable

	3. 
What is your marital status?  

	1
	Widow

	2
	Separated

	3
	Missing husband

	4. How old were you when your husband died/went missing /separated? (in years)

	_______________________________________Years


	5. 	
Do you have a voter’s card?

	1
	Yes
	2
	No 

	6. 
Do you have a ration card?

	1
	Yes
	2
	No 

	3
	Not Applicable (the country doesn’t have such provision)

	7. Do you have a BPL card?

	1
	Yes
	2
	No 

	3
	Not Applicable (the country doesn’t have such provision)

	8. Did you go to school? 

	1
	Yes
	2
	No (If the answer is NO, go to question 10)

	9. 
If yes, then which is the highest class you studied up to?

	_________________________________________________

	10. If no, are you ‘literate’ (i.e. not just sign your name)

	1
	Yes
	2
	No

	11. 
Do you have children? 

	1
	Yes 

	2
	No (If ‘No’ go to Q 13)

	12. How many of your children are below 18 years and how many are above 18 years? (write the number of children in each age group in the given space)

	1Below 18 years
	
………..child(ren)
	
2Above 18 years
	
……….child(ren)

	13. Where do you live?

	1
	In rented room/house

	2
	In a house owned by you

	3
	In a house owned by your in-laws

	4
	In a house owned by your parents

	5
	In a house owned by your brother

	6
	In a house owned by your son(s)

	7
	In a house owned by your daughter(s)

	8
	In the open/public space – on streets, bus stops etc

	9   Other, please specify__________________________

	14. 
How long have you lived here? 

	______________________years


	15. 
Who do you live with? 

	1
	All Alone
 (If the answer is ‘all alone’, go to Q16, else ask Q 17)

	2
	In-laws

	3
	Child (son/daughter)

	4
	Parents 

	5
	Other Relatives/friends

	6
	Keeps moving (lives with different children/relatives on rotational basis)

	7    Other, please specify__________________________

	16. 
If answered option 1 (All alone) in Q15 above, did you leave your marital village/marital home out of your own personal choice or were you forced to leave your marital home/marital village?

	1
	Forced to leave

	2
	Personal choice

	17. 
At the place where you are currently living, in the last 6 months, have you experienced any kind of harassment or inconvenience?  

	1
	Yes
	2
	No 
(If answered No, go to question 19)

	3
	Not Applicable (if living in the current place for less than six-months)

	18. 
If answered yes to Q17, which of the following have you experienced in the past six months? (more than one option possible)

	1
	Harassed for money

	2
	Being shouted at/called names/beatings etc

	3
	Being eve teased, molested etc.

	4
	Sexual coercion (Jabardasti)

	5
	Was being discriminated against

	6
	Felt isolated

	7
	Felt unsafe (threat on life)

	8   Other, please specify__________________________




II. Financial Information 

	19. 
What is your (individual) total monthly income from all sources? 

	1
	No personal income at all /depends on family/children
 (If answer is ‘No Income’, go to Q 21)

	2
	< Rs. 1,000

	3
	Rs. 1,001 – Rs. 3, 000

	4
	Rs. 3,001 – Rs. 5, 000

	5
	Rs. 5,001-Rs 10,000	

	6
	>Rs 10,000

	20. 
What are the sources of your income? (please mark all that apply)

	1
	Self-employed (e.g. running a shop in own home, selling things from house to house)

	2
	Agriculture (e.g. laborer or owns fields)

	3
	Service (e.g. cook in mid-day meal scheme, helper in ICDS centre, ASHA etc)

	4
	Business/professional (e.g. teacher, auxiliary nurse midwife etc.)

	5
	Daily wage laborer

	6
	Working as domestic help 

	7
	Seasonal income (e.g. marriage cooking, forest produce collection and sale, etc.)

	8
	Supported by family/relatives

	9
	Pension

	10  Other, please specify__________________________


	21. What is the total monthly family income (of all members in her immediate family she lives with) ?

	1
	< Rs. 1,000

	2
	Rs. 1,001 – Rs. 3, 000

	3
	Rs. 3,001 – Rs. 5, 000

	4
	Rs. 5,001-Rs 10,000	

	5
	>Rs 10,000

	6
	Not applicable (doesn’t live with family)

	22. 
Do you own (have rights on ) any assets/property ? 

	1
	Yes
	2
	No 
(if ‘No’ go to Q 25)

	23. 
What kind of asset or property do you own/have rights to? (please mark all that apply)

	1
	Jewelry (gold, silver etc.)

	2
	Land -on own name

	3
	Land -jointly owned by other family members

	4
	House on own name

	5
	House- jointly owned by other family members

	6
	Animals (cows, buffalo, goats etc)

	7
	Vehicle

	8
	Small shop inventory

	9 Other, please specify__________________________


	24. 
What is the source of your asset/property? (please mark all that apply)

	1
	Self-earned property

	2
	Property from husband

	3
	Property from in-laws

	4
	Property from parents

	5
	Government allotted

	6 Other, please specify__________________________


	25. 
Have you heard of the Widows Pension Scheme? 

	1
	Yes

	2
	No (If No, go to Question 31)

	3
	Not Applicable (the country doesn’t have such provision) 
(If Not Applicable, go to Question 31)

	26. 
Do you get a pension? 

	1
	Yes 
	2
	No 
(If ‘No’, go to  Question 29)

	27. 
Did someone help you to get your pension? 

	1
	Yes
	2
	No  (If ‘No’, go to  Question 29)


	28. 
Who helped you to get the pension?

	1
	NGO/organisation

	2
	Priest

	3
	Village leader

	4
	Relative

	5
	Middleman

	6
	Govt. department/ official 

	7   Other, please specify__________________________


	29. 
Have you applied for a pension? (if answered No, ask Question 30, else go to Question 31)

	1
	Yes
	1
	No  

	3
	Applied but not received yet
	4
	Not Applicable 

	30. 
Why have you not applied for a pension? (please mark all that apply)

	1
	No one to help me apply 

	2
	No money to give someone to help me access pension

	3
	No knowledge of applying for pension scheme 

	4
	Was told I am not eligible for pension

	5  Other, please specify__________________________


	31. 
Have you heard of a law by which you can claim maintenance from your children in case your children treat you badly and throw you out from home?

	1
	Yes
	2
	No  

	3
	Not applicable (there is no such law in the country)

	32. 
Are there any other government schemes through which you are receiving financial support? (If NO, go to Question 33, if Yes, note names of schemes in the space given below)

	1 Specify Name of the scheme(s) told by the respondent: __________________________


	33. Do you have a bank account? (mark all that apply)

	1
	Yes, individual account on my name
	2
	Yes, jointly with child/relative  

	3
	Yes, through SHG
	4
	No  

	34. Do you currently have any debt to repay? 

	1
	Yes
	2
	No  
(If ‘No’, go to Q 36)

	35. If answered Yes to the question above, who do you owe money to/what is the source of credit? (Mark all that apply)

	1
	SHG / women’s federation

	2
	Bank // micro finance institution

	3
	Friends/neighbor/relative

	4
	Money lender

	5  Other, please specify__________________________




III. Perception of widowhood 
	36. I will now read out statements, please tell me if you agree or disagree with each statement. (You can answer Don’t Know/NA if you are not sure).

	Statement (all statements to be read out by the surveyor) 
	Agree
	Dis-agree
	Don’t know/NA

	1. I am treated with respect by most people I meet
	
	
	

	2. I am treated well by all government officials 
	
	
	

	3. I have freedom to follow the occupations that I want 
	
	
	

	4. I can dress according to my choice
	
	
	

	5. I feel that my life should be spent mainly in religious activities 
	
	
	

	6. Widows should remarry 
	
	
	

	7. Widows should only wear white/plain clothes
	
	
	

	8.Widows should have their heads tonsured 
	
	
	

	9. Widows should not wear jewellery/make up 
	
	
	

	10. I am welcome at auspicious occasions such as marriages/family functions etc.
	
	
	

	11. I have access to all temples and places of worship 
	
	
	

	12. I have friends here with whom I can share my problems and worries 
	
	
	

	37. Which of the following are you afraid of? (You can answer Don’t Know/NA if you are not sure)? 

	Statement (all statements to be read out by the surveyor)
	Yes
	No
	Don’t know/NA

	1. Sexual harassment/ beatings
	
	
	

	2. Being homeless in the future
	
	
	

	3. Not being cremated with all the appropriate rites and ceremonies when I die
	
	
	

	4. Falling sick
	
	
	

	5. Not having enough to eat
	
	
	

	6. Death
	
	
	

	7. I am not afraid of anything
	
	
	

	
8.   Others (please specify)________________________________





[bookmark: _Toc280011383][bookmark: _Toc297797917][bookmark: _Toc297799677][bookmark: _Toc311896434][bookmark: _Toc440295212]Part B: Relationship with Implementing partners and Feedback on the Programme

	38. 
When did you first come into contact with ___________ (the implementing partner)?

	1
	Within last 1 year

	2
	Last 1-3 years

	3
	More than 3 years ago

	39. 
Are you a member of any organisation coalition/network for widows/single women? 

	1
	Yes 
(If ‘Yes’, ask Question 40, else please go to Question 41)

	2
	No, I am not a member, but I have attended at least one meeting.

	3
	No, I am not a member and have never attended any meetings. 

	4
	Not Applicable (there is no such coalition/organisation/network in this area)

	40. 
If answered yes to Q39, what is your role within the coalition/network? 

	1
	Member

	2
	Leader/office bearer (secretary/treasurer etc)

	3   Other, please specify__________________________

	41. 
What kind of support have you received from the organization? (please mark all that apply)

	1
	Provision of basic necessities like shelter, food or clothing

	2
	Counseling

	3
	Awareness about / assistance on legal matters

	4
	Vocational training and/or skill development

	5
	Awareness about government schemes that can benefit me

	6
	Assistance to receive welfare/social security support from the government

	7
	Income generation training or financial assistance

	8
	Training to help other women like me/leadership training

	9
	Awareness and help in accessing property rights 

	10
	Help in breaking social and community taboos and practices (like attending weddings/ceremonies, wearing colorful clothing, bindis etc.)

	11
	Emotional support and feeling of not being ‘alone’

	12
	I have received no support of my interest

	13
	Do not remember

	14   Other, please specify__________________________


	42. If you have attended any training/meeting, how was it useful for you? 

	1
	Increased my knowledge about laws 

	2
	Provided information about schemes I can access/livelihood options I could avail

	3
	Provided information about what role I can play in improving the situation of widows/single women in my area

	4
	Increased my skills/learned new skill to earn better

	5
	Any other (pls specify)………

	6
	The training/meeting did not help me in any way

	7
	Don’t know/Don’t remember

	8
	Never attended any training/meeting

	43. How has support from the organization impacted your life?

	1
	It has made my life better than it was before I got associated with the organisation

	2
	It has had no effect

	3
	It has made my life worse than it was before I got associated with the organisation

	4
	Not applicable, I have received no support from the organization 

	44. 
In what ways has the association/support from the organization changed the way you feel about yourself? (more than one option possible)

	1
	I feel better about myself

	2
	I feel more positive about my future

	3
	I feel like I have more control over my life

	4
	I am more confident in my everyday life 

	5
	My feelings about widowhood/singlehood have changed 

	6
	I do not feel different about myself

	7 Other, please specify__________________________

	45. 
Has support from the organization changed the way you are treated by your family?

	1
	I am treated better by my family

	2
	I am treated the same by my family

	3
	I am treated worse by my family

	4
	Not applicable, I have no family

	5
	Other, please specify__________________________

	46. 
Has support from the organization changed the way you are treated in the community?

	1
	I am treated better by the community 

	2
	I am treated the same by the community

	3
	I am treated worse by the community

	47. 
Overall, how do you feel about the organization and the work it does for widows/single women?

	1
	I have a very good impression of the organization and its work

	2
	I have a good impression of the organization and its work 

	3
	I feel neutral or have neither a good or bad impression 

	4
	I have a bad impression of the organization and its work

	5
	I have a very bad impression of the organization and its work

	48. What according to you are most important gains of associating with the organisation (name)? (Pls mark all that apply) 

	1
	Increased income (through pension of income generation activity)

	2
	Feeling of protection and confidence

	3
	Getting share/right over land/house

	4
	Able to break discriminatory practices

	5
	Information about laws and programmes

	6
	Increased ability to interact with outside world (government officials, panchayat, local leaders) etc

	7
	Any other (pls specify)…………………

	49. Do you think that associating with the organisation/programme (name) helps you deal with violence or threat within family

	1
	Yes

	2
	No

	3
	Not applicable, do not face such threat or situation

	50. On what issues, do you think, the organisation (name) needs to work more in order to help you or other widow/single women?

	Please Specify in brief…….













Thank You
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	Name of the organization: …………………….
	Name of the interviewee: ………………………….

	Place of interview: ………………………………..
	Date of interview: ……………………………….
	



	Overview of the Organization and their work with the Widows

	1. A brief history of the organisation, with specific reference to past work on widows’ empowerment or other work with regard to VAW and women empowerment-key strategies and how they evolved over time.
2. What is your organization’s coverage with respect to your work with widows/single women (overall reach of the organisation)?
3. How was the organisation identified for partnership under the Empowerment of Widows and their Coalitions Programme of UN Women?
4. Duration and geographical coverage under this specific programme. How were the participants/districts selected to be part of this programme?
5. A brief overview of the strategies and activities undertaken under the programme. Was it different from your previous work with the widows? If yes, how?
6. If the organisation has formed widows network as part of its strategy, were the participants of this programme already part of it? 
7. What is the present societal and policy environment with respect to widows? Are there any societal practices or policy exclusions that disempower widows? Are there any that helps in empowering them? Have they observed any change in this over the years?
8. What are the key constraints you face in working with widows’ issues (overall as organisation)?



	Relevance

	1. According to you, why is work with widows/single women important? (with respect to the present societal and policy environment of your Country region).
2. Do you think, the programme intervention was relevant to the needs and priorities of the widows in your region/Country?
3. How do you think forming networks or coalitions helps in empowering widows?
4. Does the programme strategy fit within the overall policy of the organization?
5. Do you think that the objectives of the programme are relevant to the current policy and implementation framework of the government (national as well as state/local)?
6. Did you use the baseline findings of this programme to inform/modify your Programme strategy? How?
7. Do you think the programme duration was sufficient in meeting the programme objectives? 



	Effectiveness

	1. Were the programme participants part of the planning, implementation and monitoring processes? How?
2. What are the most effective strategies/interventions (such as advocacy, campaigns, training, etc.) adopted to achieve the programme objectives?  In what ways were these effective?
3. Have there been particular strategies/interventions that were NOT so successful in achieving programme objectives? Please elaborate?
4. How were your efforts regarding sensitizing/seeking support from government officials responded to? 
5. Has the programme increased your advocacy efforts and reach with regard to widows’ empowerment? 
(probe for more information and examples)
6. Has the programme changed or strengthened your already existing work with widows and their coalitions? If yes, how?
7. Has this programme encouraged any kind of research and evidence creation activities with regard to widows? 
(probe for examples)
8. Were there any unexpected/unintended outcomes of the programme?
9. What was the level and quality of Technical Assistance received from UN Women?




	Efficiency

	1. Did you find the programme budget reasonable enough to carry out the planned activities? Are there examples where you could achieve more than committed? If yes, how were you able to do this (probe for leveraging/complementing programme activities with other ongoing work of the organisation; collaborating with government programme etc)
2. Did you face any challenge relating financial disbursements under the programme?
3. Was the budget able to balance the programme cost (activities with participants) and support cost ( staff, monitoring, reporting etc)
4. Were the monitoring and reporting systems recommended by UN Women for this programme adequate and doable?


	Sustainability

	1. How were the coalitions/network supported under the programme affected by the end of the programme? What measures were being taken to sustain these networks?
2. Did you have a sustainability plan in place for the UN Women programme? 
3. What was the extent of financial dependence on UN Women? 
4. Were there any strategies, skills, activities initiated during the programme that have sustained after the end of the programme, and that continue to be useful?
(probe for examples of such strategies/skills and how they are useful)
5. Were there any specific activities/strategies that were negatively impacted after the donor support was withdrawn? 
6. Has the organization been able to establish linkage with appropriate government mechanisms/other donors for continued support to women who were part of the programme? 



	Impact

	1. What do you count as key achievements under this programme that have potential long term positive consequence with regard to empowerment of widows? 
2. Are there clear evidence that the programme helped in advancing policy advocacy and research in areas related to widows’/single women’s rights in your Country?
3. Do you think the porgramme helped in greater region level learning and joint advocacy/research on this issue?  
4. Has the programme been able to bring new knowledge/capacities within the organisation/staff members?)



	Lessons Learned/Recommendations

	1. What were the key challenges faced by your organisation to implement the programme?
[systemic limitations, human resource limitations, attitudinal limitations, limitations of strategy, lack of support etc.?]
2. What kind of support would have helped your organization to improve its impact? 
3. What were the factors that contributed to the success, up-scaling or sustainability (if any)?
4. If you were to do this programme all over again, would you implement it differently? (E.g. include other activities, perform the activities differently, have a different strategy)?
5. Do you have specific suggestions for effective implementation of this programme/ other similar programmes catering to widows’ empowerment and VAW?
Suggestions may be categorized as under:
· Implementation structure
· Technical inputs/support
· Monitoring and progress tracking
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B. Tools for Widow Leaders 
For the widow leaders, two alternative tools will be used: Appreciative Enquiry and Interview Schedule. 
For a group of widow leaders in a particular community, the Appreciative Enquiry method will be used. In case of an especially prominent leader of a widow network the Interview Schedule will be used.
I. [bookmark: _Toc280007016][bookmark: _Toc280011374][bookmark: _Toc297797921][bookmark: _Toc297799681][bookmark: _Toc311896438][bookmark: _Toc440295216]APPRECIATIVE INQUIRY
	Appreciative Inquiry (AI) is a participative tool with a ‘positive-focussed’ approach. The main objective of the approach is to initiate a dialogue with the participants wherein the attempt is to highlight and bring out the success stories/ positive changes that have been observed due to the programme intervention, and to understand the factors that led to those changes and how they can be used further to enhance impact/reach of their work. 
The researchers will use the 4D approach: Discover, Dream, Design and Deliver. 
[In an evaluation context, the first three steps are more relevant and the last step is primarily for the implementation partner(s) and is beyond the scope of the Data Collection/Evaluation process.]

1. DISCOVER: The first step will be asked to share success stories or past instances of any positive impact observed due to the programme intervention. One or few of the stories will be picked out and the participants will be encouraged to deliberate and “discover” the factors that led to the success/impact. This step will be used to initiate a participative dialogue to together understand the factors that led to the success in the instances quoted. 
2. DREAM: In this stage, the participants will be engaged to visualize a possible and better future with respect to the project activities. They will be encouraged to visually depict ideas, activities and positive changes that they would like to see in the future, specifically with respect to widows/single women.
3. DESIGN: Once they have visualized their positive future, the participants will then be engaged to “design” a possible plan to realize that future. In this stage, possible processes and activities will be charted out that can lead to their better future. 
4. DELIVER: The factors that emerged from the above three steps will then be used to inform the future practices of the implementation partner/UN Women.  



II. [bookmark: _Toc280007017][bookmark: _Toc280011375][bookmark: _Toc297797922][bookmark: _Toc297799682][bookmark: _Toc311896439][bookmark: _Toc440295217]INTERVIEW SCHEDULE
	Name of the Respondent: …………………….
	Name of the interviewee: ………………………….

	Designation in the Network ………………….
(if applicable)
	

	Place of interview:………………………………..
	Date of interview: ……………………………….
	



	Introduction of the respondent(s): include information about the social background of participants -religion, caste (if applicable), age-group, educational levels, primary occupation,  current residence (own home/natal home/with in-laws/with son/daughter) etc.

	Introduction and Overview of the Network

	1. Name of the coalition? (If applicable.) 
2. When and how was this coalition/ network formed?
3. How did you become a member of this network/ What is the mechanism by which widows become a part of this network?
4. What are the core issues that your network takes up? Give brief overview of the kind of activities undertaken by your network?
5. What is the organizational and implementation structure of your network? Do you have any specific strategies and plan outlined with regard to functioning of your network?
6. What is the current strength (membership) and outreach?
7. What role do you play in the network? What are your key responsibilities in implementing the programme?
8. What role does the organization (give name of implementation partner) in the functioning of your network?
9. What is your understanding of the UN Women Programme that was implemented in your region? What, according to you, were the specific inputs of the programme?



	Relevance

	1. Why, according to you, is work on widows’ empowerment needed in your region? 
2. What are the forms of violence and discrimination widows face in this region? 
3. What do you think are the most pertinent needs of the widows in your area? According to you, what are the main kind of support that they require in their present context?
4. How do you think formation of coalitions/networks help in empowering widows? 



	Effectiveness

	1. Do you feel that being a part of the coalition has increased your awareness and knowledge regarding the forms of exclusion and discrimination faced by widows and the schemes and provisions available to them? 
(probe for what specific knowledge has been gained by being part of the forum)
2. Do you feel that your ability to avail your benefits and rights, and to help other widows in availing theirs, has increased by being part of this network?
(probe for examples)
3. Do you think your coalition has helped other widows (members or non-members) in increasing their awareness of their rights, and in accessing schemes and benefits? 
4. Do you feel that being a network leader provides you with opportunities to increase your knowledge and skills to manage cases violence and discrimination against widows? 
(probe for the kind of meetings attended/trainings received and their usefulness in her work) 
5. What strategies were used/efforts made for engaging community support and engagement on issues of widows’ empowerment, specifically for reducing incidence of violence against widows and violation of their property rights? 
6. In your experience of working with the network, how easy (or difficult) is it to introduce and discuss issues related to widows (more specifically their rights, discriminatory norms and violence) with families/communities, government officials, or even the widows themselves?
7. Are there geographical areas (clusters) where communities are less responsive than others? If yes, what could be the reasons and how do you manage to engage them?
8. Have coalition members been able to provide support to widows victims of violence/harassment? 
9. What, according to you, are the main factors constraining the empowerment of widows?



	Sustainability

	1. Does the forum has its own plan for regular meetings/discussions/review and trainings for its members? Do you think these will continue even after the UN Women programme is over?
2. Do you have any mechanism in place for raising funds for the forum’s activities in future?
3. Do you feel there are areas/activities where forum needs more support in future from the NGO partner (mention name of the partner)?



	Impact

	1. What are the main achievements of the programme executed by (name the organisation-UN Women) in your area? 
2. What, according to you is the most significant change for widows in general and widow leaders in particular? 
3. Has the programme bought about any change in the gender relations in your community, especially, with respect to the status/power enjoyed by the widows?
(probe for examples of enhanced reporting of violence against widows, greater number of widows women accessing their pension and other schemes and availing their property rights, increased decision making power of widows, and more sensitised/proactive officials,etc.)
4. Do you think that forum members have increased levels of awareness and knowledge on widows’ rights and the discrimination and violence faced by them? If yes, what made this possible?
5. Has the (Organisation-UN Women) programme helped in strengthening your coalition and its functions, and furthering its outreach and its activities?
(probe for specific examples in this regard)



	Lessons Learned/Recommendations

	1. What are the main challenges have you faced with regard to working on widows issues in your area? How do you plan to meet these challenges?
2. Do you have any suggestions for the partner NGO (name) or UN Women for supporting your network and for the work on widows’ empowerment? Are there any specific areas/strategies/activities that need more attention?
(Probe for suggestions with regards to issues to be taken up in the area, capacity building of network/coalition members, strengthening the organisational structure of the forum and continuing/expanding forum’s current activities)
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	Number of participants: 

	Date:
Location:
	Village/District/Block/Area/State: 

	Name of the Facilitators:

	Introduction:
· The participants will be informed before-hand of the arrival of the researchers and they will be assembled in a common area in the village.
· The Facilitators will introduce themselves and give a brief overview of the purpose of the interaction. The participants’ consent will be sought to begin the session/interaction.
· FGD will begin with rapport formation, where in introductions will be sought from the participants. The introduction should also include information about the social background of participants -religion, caste (if applicable), age-group, educational levels, primary occupation.



	Socio-cultural and Economic Background related to widowhood

	 	
1. What are the socio cultural norms regarding widow women in your area/society? Are these same for all age groups and communities?
(probe for practices such as mobility restrictions/restrictions on taking up economic activities/participation in social events)
2. Do you feel constrained due to such norms?
3. What are the general practices regarding stay and inheritance? (probe for the problems women may be facing with regards to stay arrangements and inheritance)
4. What are your main sources of income? What is your average monthly income? 
(probe for dependence on other family members)
5. How does widowhood impact the economic condition of the family? 
(probe for change, if any, in monthly income, sources of income and security of income after widowhood)



	Impact of UN Women Programme

	I. Awareness and Access to Law/ SS/ Schemes/Livelihood Programmes

1. Are you aware of the legal rights of single women/widow women regarding inheritance/property/custody of children? If yes, where did you learn it from? Did you ever have to avail these rights, or help someone else in availing theirs?
2. Are you aware of the social security/welfare benefits available to you? How did you learn about them? Are you able to access them? 
3. Are there any constraints that you face in availing the rights, benefits and schemes? Or, do you know if there are any constraints that widows commonly face in availing their rights/benefits/schemes? How can you/do you overcome those constraints?
4. Have you been involved with any skill- generation programme? If yes, who helped you in accessing them?
5. Have you made efforts for directly engaging with income generation activities?  

	II. Perceived Direct Impact of the Programme

1. What kind of activities have you been involved with the implementation partner(‘s name)?
(probe participation in meetings/trainings/linkage to welfare schemes)
2. Do you think the organization’s (insert name) involvement was/is necessary/ important for you or for women with similar socio-economic situation as you?
3. Did you find the programme activities useful? 
(probe in terms of increased awareness on legal rights/welfare provisions/increased access to schemes, property rights, etc.)
4. Were there any other advantages that you experienced/changes that you observed in yourself by virtue of being involved with the organization’s activities/ being part of the widows’ network?
(Probe in terms of increased solidarity, belongingness, self-confidence, independence, and ability to voice their concerns, etc.)	



	Limitations and Recommendations

	1. Did you have any specific expectations from the programme? How much of this has been fulfilled, according to you?
2. Do you have any suggestion to (the organization/UN Women) with respect to certain activities/areas that you would have liked them to take up with respect to widows?
3. How do you think the programme could have had a better impact with respect to the widows in your community? 	
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	Name of the respondent
	

	Gender
	

	Department and designation
	

	Date of Interview
	



	
1. Are you aware of the organisation’s (name) work on widows’ issues in the area?
2. Do you think that a programme on widow’s empowerment is relevant/ important for your area and community? 
3. Does your department have any policy/strategy in place with respect to widows/single women/ vulnerable women/ VAW?  
4. Do you think the programme is relevant to the overall policy environment in your area? Is it in sync with the overall framework of your department with respect to widows/ vulnerable women?
5. Do you feel the programme added value to the ongoing efforts of your department with respect to widows/single women? 
6. How are you engaged with /support the organisation’s (name) work? 
7. Have you attended any sensitization or training programme organized by the NGO (name)?  If yes, what information did you find useful?
8. Did you notice any positive change as result of the programme intervention among the community where the organization has worked? 
(Specifically with respect to, mindset of the population and discrimination/violence practiced with respect to widows, accessing of the schemes/benefits and property rights by the widows, in the number of grievance registered or complaints filed with respect to widows issues.) 
9. Do you have any particular suggestion by which the NGO and the department can collaborate more effectively on issues relating to empowerment of widows/single women and VAW?
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(for Organisational head and/or key staff members engaged with UN Women’s programme)
Scoring on Key Evaluation Criteria, where 1=Very unsatisfactory; 2= unsatisfactory ; 3= Undecided/not clear; 4=Satisfactory ; 5 = Very satisfactory
	 
	Evaluation Criteria
	Score

	1
	Relevance of the programme  to:
	 

	 
	 
	 

	1.1
	The local context and realities
	

	1.2
	Efforts of the national/state government
	

	1.3
	Organisations core mandate and vision
	

	1.4
	Capacity building needs of widows coalition/networks
	

	 
	 
	 

	2
	Validity of design
	 

	 
	 
	 

	2.1
	Alignment of programme objectives and activities
	

	2.2
	Sufficiency of programme duration (in meeting objectives)
	

	2.3
	Clarity of key components and related activities 
	

	2.4
	Usefulness of indicators in measuring programme results
	

	2.5
	Scope of review and mid-course correction
	

	 
	 
	 

	3
	Effectiveness of 
	 

	3.1
	Strategies applied (by partners) in yielding results commensurate with the programme’s vision and objectives
	

	3.2
	Capacity building efforts made under the programme
	

	3.3
	Capacity building and learning initiatives by UN Women for partner organisations
	

	3.4
	Operational guidance by UN Women
	

	3.5
	M&E and reporting systems set up by the programme
	

	3.6
	Core strategies (advocacy, campaigns, promotion of CBOs/community forums/networks) 
	

	3.7
	Knowledge/advocacy products
	

	 3.8
	 Efforts towards regional level advocacy and networking 
	 

	3.9
	Efforts towards research/data relating status of widows in the Country
	

	4
	Efficiency
	 

	4.1
	Sufficiency of financial resources
	

	4.2
	Scope of complementing programme activities with other organizational activities 
	

	4.3
	Successful leveraging of funds by partner organisations on similar issues
	

	 4.4 
	 The programme allowed optimal use of available human resources (instead of depending on external experts) 
	 

	 
	 
	 

	5
	Impact and Sustainability
	 

	5.1
	The programme led to enhanced capacity of network/coalition leaders who would strengthen networks in long run 
	

	5.2
	The programme led to enhanced visibility of widows/single women’s issues in the Country
	

	5.3
	The programme contributed to Policy dialogue/changes that will potentially advance the cause of rights of widows in the Country
	

	5.5
	Evidence of partners’ establishing/strengthening linkage with appropriate government mechanisms for continued support to widows/single women 
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 (to be filled by partner NGOs for the duration of support)

	Budget Head
	Year 1
	Year 2
	Year 3

	
	Allocation
	Utilisation 
	Allocation
	Utilisation 
	Allocation
	Utilisation 

	1. Programmatic (broad item wise)
a…………….
b…………….
c……………..
d………………
	
	
	
	
	
	

	2. Capacity building of staff
	
	
	
	
	
	

	3. Operational/administrative including travel etc
	
	
	
	
	
	

	4. Any other
	
	
	
	
	
	

	Total
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This template is to facilitate documenting individual/collective change stories. A briefing about the case to be covered should ideally be taken from the implementing partners or network/coalition leaders prior to the interview.
Section I: Background
· Name of the Individual (or collective, in case where the change story is a collective one)
· Place
· Affiliation with forum/network/partner organisation

Section II: Narrative description of the case (incidence) faced by the respondent
Narrative should include information about socio-economic background of the narrator(s) including -religion, caste (if applicable), age-group, educational levels, primary occupation. current residence (own home/natal home/with in-laws/with son or daughter)
Section III: Outcome 
· Outcome of the case/Changes observed in the situation faced by the respondents (with reference to the case or change story being covered)
· Changes in individual perception/stand/engagement with respect to the broader issue
· Key message by the respondent, if any


Respondents reporting harassment in the last six months of survey (%)
Baseline	Udaipur	Varindavan	Nepal	Sri lanka	45	33	36	7	Endline	Udaipur	Varindavan	Nepal	Sri lanka	35.051546391752282	32.142857142857153	30.64516129032258	6.0402684563758404	
Perceived fears among respondents (%)
Sexual Harassment and Beatings	Baseline	Endline	Baseline	Endline	Baseline	Endline	Baseline	Endline	Udiapur	Vrindavan	Nepal	Sri Lanka	32	14.4	29	4.5	45	5.6	19	22.1	Being Homeless in the Future	Baseline	Endline	Baseline	Endline	Baseline	Endline	Baseline	Endline	Udiapur	Vrindavan	Nepal	Sri Lanka	30	21.6	30	8.9	42	18.5	54	35.6	Not being cremated with all the appropriate rites and ceremonies when I die	Baseline	Endline	Baseline	Endline	Baseline	Endline	Baseline	Endline	Udiapur	Vrindavan	Nepal	Sri Lanka	10	9.3000000000000007	4	8	20	31.5	37	29.5	Falling Sick	Baseline	Endline	Baseline	Endline	Baseline	Endline	Baseline	Endline	Udiapur	Vrindavan	Nepal	Sri Lanka	Not having enough to eat	Baseline	Endline	Baseline	Endline	Baseline	Endline	Baseline	Endline	Udiapur	Vrindavan	Nepal	Sri Lanka	29	18.600000000000001	28	20.5	26	23.4	59	18.100000000000001	
% Respondents receiving pension
Baseline	Udaipur	Vrindavan	Nepal	48	20	84	Endline	Udaipur	Vrindavan	Nepal	94.4	23.1	82	
Treated with respect by most people 	Baseline	Endline	Baseline	Endline	Baseline	Endline	Baseline	Endline	Udaipur	Vrindavan	Nepal	Sri Lanka	64	83	71	88	68	72	80	89	Treated well by all government officials	Baseline	Endline	Baseline	Endline	Baseline	Endline	Baseline	Endline	Udaipur	Vrindavan	Nepal	Sri Lanka	53	72	48	38	69	64	96	91	
Allocations and Utilisation of Funds by Partners (USD)
Programmatic	Allocation	Utilization	Allocation	Utilization	Allocation	Utilization	Allocation	Utilization	Udaipur	Vrindavan	Nepal	Sri Lanka	29913	20076.909090909099	45677.272727272728	44669.654545454541	25113.09523809524	22715.976190476202	19375.968992248061	12569.976744186049	Operational/administrative (including travel)	Allocation	Utilization	Allocation	Utilization	Allocation	Utilization	Allocation	Utilization	Udaipur	Vrindavan	Nepal	Sri Lanka	6200.1454545454544	3324.6363636363631	10845.05454545455	15208.927272727269	4285.7142857142844	4279.2738095238101	1478.1395348837209	1970.8527131782951	Capacity Building and Staff cost	Allocation	Utilization	Allocation	Utilization	Allocation	Utilization	Allocation	Utilization	Udaipur	Vrindavan	Nepal	Sri Lanka	16424.781818181818	16638.45454545454	33109.090909090912	33472.727272727207	0	0	0	0	Any Other	Allocation	Utilization	Allocation	Utilization	Allocation	Utilization	Allocation	Utilization	Udaipur	Vrindavan	Nepal	Sri Lanka	3636.363636363636	3090.909090909091	357.14285714285711	242.97619047619051	5488.3720930232557	7317.8294573643407	Total	Allocation	Utilization	Allocation	Utilization	Allocation	Utilization	Allocation	Utilization	Udaipur	Vrindavan	Nepal	Sri Lanka	52537.927272727276	40040	93267.7818181818	96442.218181818171	29755.952380952382	27238.226190476202	26342.480620155038	21858.65891472868	
Awareness levels on pension schemes (%)
Baseline	Udaipur	Vrindavan	Nepal	86	92	96	Endline	Udaipur	Vrindavan	Nepal	91.8	81.3	98.4	
Awareness levels on laws relating maintenance claims (%)
Baseline	Udaipur	Vrindavan	Nepal	Sri Lanka	32	6	11	16	Endline	Udaipur	Vrindavan	Nepal	Sri Lanka	57.7	29.5	36.299999999999997	61.1	
Respondents view on impact of the organisation's support (%)
Made life better than before	Udaipur	Vrindavan	Nepal	Sri lanka	93	17	58	74	No impact on life	Udaipur	Vrindavan	Nepal	Sri lanka	5	73	40	23	
Respondents' perceived Impact of the organizations’ work on their feelings of self 
Udaipur	feel better about my self	 feel positive about future	have more control over my life	 more confident in  everyday life	 feeling about widowhood/singlehood  changed	 do not feel any different	93.814432989690715	49.484536082474229	12.371134020618561	41.237113402061851	34.020618556701031	4.1237113402061674	Varindavan	feel better about my self	 feel positive about future	have more control over my life	 more confident in  everyday life	 feeling about widowhood/singlehood  changed	 do not feel any different	26.785714285714079	31.25	15.178571428571431	14.285714285714301	15.178571428571431	50	Nepal	feel better about my self	 feel positive about future	have more control over my life	 more confident in  everyday life	 feeling about widowhood/singlehood  changed	 do not feel any different	40.322580645161302	48.387096774193331	0.80645161290322598	16.935483870967541	31.451612903225779	17.741935483870979	Sri lanka	feel better about my self	 feel positive about future	have more control over my life	 more confident in  everyday life	 feeling about widowhood/singlehood  changed	 do not feel any different	76.510067114093673	32.885906040268402	12.751677852348999	65.771812080536776	33.557046979865753	8.7248322147650992	

Feedback on training received
Udaipur	Knowledge about laws	Information about schemes/livelihood options	Know my role in improving widows' situation in my area	Improved skills/learned new skills	The training/meeting did not help in any way	85.4166666666667	52.083333333333343	80.208333333333044	21.875	4.166666666666667	Vrindavan	Knowledge about laws	Information about schemes/livelihood options	Know my role in improving widows' situation in my area	Improved skills/learned new skills	The training/meeting did not help in any way	16.964285714285719	16.964285714285719	16.071428571428569	0	48.214285714285722	Nepal	Knowledge about laws	Information about schemes/livelihood options	Know my role in improving widows' situation in my area	Improved skills/learned new skills	The training/meeting did not help in any way	29.838709677419359	18.548387096774189	60.483870967741943	0	8.870967741935468	Sri lanka	Knowledge about laws	Information about schemes/livelihood options	Know my role in improving widows' situation in my area	Improved skills/learned new skills	The training/meeting did not help in any way	66.442953020134226	65.771812080536776	54.362416107382543	26.845637583892621	6.0402684563758378	
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